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Joan’s Phones

Joan owns a small phone shop in the Saddlers Centre.  She has quite a few customers, but despite all this business she does not use computers.  However, her brother, Troy, has recently installed computers in his music shop and insists that they are the future.  He learned that on his CLAIT course.

Under the pressure of her brother, she has asked you to set up a database system so she can run her business better.  Her brother told her all the information she has to give you, it is provided below.

The shop sells all sorts of phones, including the top-of-the-range camera phones, from all the major manufacturers.  Joan also offers these phones on all the major networks.  Joan also offers a service where her customers are assigned to an employee of her shop for better service.  Customers can then either phone in advance or drop in and speak to their representative, who will already know their history.
What you have to do:

· Identify all the entities in this exercise and list a few attributes for each
· From the attributes, pick out a primary key for each
· Draw E-R diagrams to show the relationships between the entities.  Indicate on your diagrams where foreign keys go (if any are needed)
Remember:
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