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 1  Executive Summary
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We are Computer System Administration second year students from Institute of Vocational Education (IVE). This proposal is written as introducing our strategy and implementation of establishing a search-engine for EOC web site.
The Equal Opportunities Commission (EOC) is a statutory body set up in 1996 to implement the Sex Discrimination Ordinance (SDO), the Disability Discrimination Ordinance (DDO) and the Family Status Discrimination Ordinance (FSDO).

1.1 Scope

1.
Provide a fast, convenient and accurate searching service for users.

2. Building a database to manage the documents and web pages of EOC.

3. Provide a user-friendly interface for users.

1.2 Objective

1 Customize the software to the individual needs of client.

2 Building a web-searching engine to find the documents and web pages in EOC ‘s database center.

3 Provide follow up service to each client.

4 Expect 10% view page growth.

1.3 Target Audience

Our target Audience are who want to …..

1 know more about the structure of EOC and equal opportunity’s law

2 search something in the huge Data pool of EOC

3 find some landmark cases 

4 search  investigation and research reports

5 seek some international web site about equal opportunity like EOC

6 have any question about Disabilities
1.4 Keys to Success

1 Anticipate clients needs

2 Adapt software solution to the needs

3 Provide a reliable quality service 

4 Low budget

5 Provide a user-friendly interface

6 Follow up Strategy

7 Administrative training

8 Ease to maintain

1.5 User Requirement

1 Fast, Convenient and Accurate 

2 Searching. Ease to maintain.

3 Flexible.

4 Support Chinese and English searching service

5 Up to 6 editions corresponding to home.

6 User-friendly interface

7 Regularly backup service

8 Well-developed security.

1 Features and functions of the proposed system

1 Support Chinese and English words searching

The documents and web page in EOC web site are written in both Chinese and English language. So we design the proposed system will support Chinese and English words searching.

2 Database maintenance
All EOC ’s documents will be stored in a database. Well database maintenance is important to manage such huge amount of documents.   The proposed system will has a simply but effective way to update the database.

3 User-friendly interface

A good User interface (UI) is essential for a popular web site.

Standing on the user point, we all want a friendly environment for searching information. In this way, the proposed system will be designed to have a graphical UI with an easy usage.

4 High-Speed Data Search

Time is money. Thus, proposed system will be designed to have a fast loading, quick response feature. We will try to design an efficient searching methodology, in order to minimize to response time.

5 Database backup support

Database backup is essential to prevent data lose when any accident happen. It can also keep the web site running while the using database is down.

6 High-level Security

Login feature is provided for administration to enhance the security.

7 Up to Six Edition different user interface 

A, Chinese Text mode

B, English Text mode

C, Chinese mono mode

D, English mono mode

E, Chinese Color mode

F, English mono mode
8 Reliable follow Up Service

2.1 Limitation

1 Search string should be less than 256 characters or 128 Chinese words

2 Search string should exactly match to the keywords of the index

3 Search String should not have included both Chinese and English in a searching

4 Modify the keyword list manually

3. Project Schedule 

3.1 Gantt Chart
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