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Manteno, Illinois 60950
	Phone (815)953-2059
E-mail ericwilborn@gmail.com


Eric Wilborn

	Objective
	To further my advancement in the IT field with an IT related job

	Employment
	June 2008 to Present
Best Buy
Bourbonnais, Illinois

Best Buy Mobile Full Time Consultant

· Customer service and satisfaction

· Team motivation

· Phone activation (EROES)

· Inventory management

· Values reinforcement

· Sales tracking

June 2006 to June 2008
Best Buy
Bourbonnais, Illinois

Digital Imaging Specialist

· Retail salesperson

· Customer relations

May 2007 to Oct. 2007
Olivet Nazarene University
Bourbonnais, Illinois

Web Development

· Website design
· Form design

· Form testing
IT Personnel

· Computer maintenance

· Hardware upgrades
Nov. 2006 to April 2007
E2i Automation
Bradley, Illinois

IT Personnel
· Computer maintenance

· Network maintenance

· Hardware upgrades
· Documentation of computer structure

Oct. 2002 to June 2006
Monical’s Pizza
Gilman, Illinois

Shift Supervisor

· Store and staff supervision
· End of day tie-out procedures

· Computer maintenance as needed

	Education
	Fall 2007
Olivet Nazarene University
Bourbonnais, Illinois

· Programming course: Web Programming & Design
Fall 2006 to Spring 2007
Olivet Nazarene University
Bourbonnais, Illinois

· Programming course: Java

· Formal introduction to computer science
Fall 2004 to Spring 2005  Danville Area Community College   Danville, Illinois

· Programming courses: C++, Visual Basic

· Web Design: FrontPage, Dreamweaver, HTML

· Photo Editing and Creation: Fireworks, Freehand

· Business and workplace ethics



