Rules for the Emergency Room Volunteers, Western Medical Center, Santa Ana
1.  The first and the second training must be done by two different trainers AND on two different days.  There must be a 3 day break between the 1st and the 2nd training, and the 2nd training must be done within 30 days of the 1st.  

2. All new volunteers must turn in their training verification sheet and trainers’ evaluations to Minta Jack before they are directed to the scheduling coordinator. 
3.  Volunteers must commit to a primary 4-hour shift per week for at least a month. 
4.  Volunteers who come in to work without having a primary shift, will not be given credit for the hours worked.
5.  Only 3 people are allowed per shift.
6.  Volunteers may come in for an additional 4-hour shift upon obtaining permission from Minta Jack whenever there are no more than 2 volunteers in the E.R.  Check the blue sign-in sheet (If it is not your shift, please be courteous to leave when necessary to allow the people that are on the schedule to work). 
7.  No absence is permitted unless there is an accident, exam, illness, 
or death in the family, in which case the volunteer must 
promptly inform both Minta Jack and the scheduling coordinator. 
8.  If the volunteer is inactive for 2 weeks in the E.R. without proper notification, his/her name will be automatically taken off from the schedule and be placed on the E.R. inactive list. He/she is required to contact the scheduling coordinator if he/she wants to return to active status.
9.  After three months of absence from the program without informing
Minta, the volunteer will be sent an email or a letter home.  He/she is given two weeks to respond before his/her file is discarded permanently.  Any hours volunteered will be lost.  

