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	 
	Smartech has a commitment to customer satisfaction with all goods, services supplied and contracts undertaken.



	 
	The management of Smartech requires and encourages  all personnel to adopt a personal attitude of pride in their work, to observe and practice the methods and procedures detailed in the company’s Quality System and ensure cost effective quality products, services and timely completion of contracts.



	 
	The Quality System has the full commitment of the company’s senior management who are responsible for ensuring the effectiveness and the systematic review of planned audits in which cascading information throughout the management structure to all levels of the organisation are displayed.



	 
	The company encourages personnel to develop new skills as technology changes and improved work practices are developed.



	 
	The overall monitoring of the Quality System is the responsibility of the Quality Management Representative.




