305 Scarborough Rd Phone (478) 951-3643
Warner Robins, GA 31093  Emailenphlamer@yahoo.com

Kendale Dwayne Frederick

Objective

Education

Work Experience

Computer Related
Skills

References

To pursue an Information Technology position where my experience as well as my educational
background in Computer Science can be utilized and challenged.

[July 2002] Fort Valley State University Fort Valley, GA
Bachelor of Science/Computer Science

= Major— Computer Science

= Minor— Mathematics

[ Aug 2003 - Present ] Fort Valley State University Fort Valley, GA
Micro-Computer System Specialist

Ll Responsible for maintaining computer functionality in various computer labs

Ll Respond to computer problems reported by students

= Provide troubleshooting services to Fort Valley State University students, faculty and staff

Ll Provide computer hardware and software assistance

[ May 2000-Aug 2002 ] Fort Valley State University Fort Valley, GA
Computer Techniciar/Lab Assistant

=  Trained Student Interns to disassemble/reassemble; install/configure software for, and; configure TCP/IP
settings for IBM/IBM compatible computers

=  Studied basic Network Technology Information

= Designed basic Network Layout for a small business

=  Created various user manuals for Windows 95/98/NT/2000/XP

] Developed MS Access Databases for student balance sheet and monitoring inventory
Ll Respond to computer problems reported by students

Programming

Ll Programming languages include; Visual Basic, C/C++, Fortran, COBOL
=  Web page building using; raw HTML coding, MS Word, and MS PowerPoint
Networking

= Configured Enterprise Layer-3 Switching

= IP Sub-Netting

. Managed LAN

Software

. Windows XP/2000/NT/98/95/3.1

= MS Office 97 - 2003 ; Corel Word Perfect Suite

= Adobe Photoshop 57

. Internet Explorer/ Netscape Navigator

Available Upon Request



