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What is E-Commerce 7

+

E-commerce stands for Electronic Commerce,
which is related to seuing and l)uying any kinds of

goocls through the nets. From this process, you

will save time because you can do it while you are

at home.




What is E-Commerce 7

+ The applioa’cion of information

technologies to enable business activity

between two or more parties.

B2C, B2B, C2C




Commerce is all about })uying and seuing :

‘ Ever}rthing has two or more parties:

’ Goods
- and services
$$

E-Commerce can be defined as a subset of E-Business,
and is the subset of E-Business that focuses on commerce




Kinds of Services

5 Business - to - consumer

5 Business - to - business

7 DBusiness - to - government

=y Consumer - to - consumer



The E-Commerce Maﬂzet

+

I\ owa(lays the market of E-commerce is expanding rapi(ﬂy.
This causes a high competition 1n the world.

]ewelry, frozen food and textiles are examples of target
goods that have expanded to other parts of the world. Other
promising goods are agricultural produc’cs and handicraft.




Customer




Wlly has E-Commerce become so important?

+E—Commerce has evolved to mean more Jchan just l)uying
and seuing.

¢ Info sharing (Web catalogues, ads, communities)

¢ Ordering (e-mail, e-forms)

 Payment (traditional, credit cards, EDI, digital cash)
o Fulfillment (Web-site, e-mail, fax, phone)

* Service & support (Web notes, FAQs, bulletin boards,

e—mail)




Benetits of E-Commerce

+

* Opens new markets

¢ Shortens business cycles

* Reduces processing/ paperworlz

* Extends reach beyoncl physical outlets

¢ Permits customized proclucts/ service




[ imitations of E-Commerce

 Customer authentication
e Web-site navigation

e Web differentiation

* |ntegration of Internet with other customer

service channels (’celephone, counter, lzioslz, etc.)




What Is E-Commerce?
Technolog’y Perspective

+
ool

@ @ Database
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What Is E-Commerce?
Technology Perspective

The Hardware
The Software

Servers Servers

he Skill Sets
The Methods




Commercial Web
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