1. Scorn could be considered as a ______ emotion

A. Primal
B. Social  
C. Cognitive
D. Moral

2. Which of the following is not one of the five suggestions provided by Fisher and Ury (1981) to enhance the likelihood of cooperative bargaining?
A. Focus on Interests rather than singular positions
B. Employ subjective criteria to measure each party’s success by
C. When opponent is more powerful develop a BATNA
D. Separate the people from the problem



3. If you get a parking ticket, and decide to contest it yourself in court, what style of conflict management are you choosing?
A. Negotiation
B. Mediation
C. Arbitration
D. Litigation


4. In a conflict situation, positive __________ goals will restore positive self-image and opponent-image.

A. relational

B. face  

C. group

D. commodity

E. supportive

5. Someone who is high in self-esteem can probably accomplish desired changes in their lifestyles, as they are usually high in__________:

A. Self-Efficacy  

B. Goal-Directed Organization

C. Ad Hominem Strategies       D. Lexical Diversity    
E. Extrinsic Reward Schemas

