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SUMMARYILOFIEXPERIENCE

WORKLEXPERIENCE

Softward Development, Business_Development &5t Communications
= Multi faceted Imember Jofl imanagement | responsiblel linl Ipart Iforl Ithe

development al $oftwarel startupl company. ofl 15 peoplelintol thel svorld’s
largest independent enterprisel content mnanagement provider

Extensivel éxperiencelinl softwarel design| development,| maintenanceland
support; Japplication land linformation Jarchitecture/ JUI Jand lusability;
product/ project and functional tnanagement éxperience

Broad functionalland architectural knowledgelof enterprise, ¢lient/setver
and_desktop_softwarel technologies{ NPDLmethodologies and practices;
middleware application servers| database, datal warehousing, security,
informationl Iretrieval | businesslprocess_automation jportal[ messaging
and_lintegration itechnologies; Webllservices Jand lemerging Istandards;
experiencelwithl Oracle MSLSQLLServer, Sybase INET,[j2EE[ TL.DAP,
NTLM,/JavaScript/ (D)HTML,/ XML

Exceptionall ability. to_lexpress_technical terminology_and solutions[in
terms__lofl Irelevancel land impactl tol lbusiness; lsuperblfproblem isolving
capabilities' ] and ] technical laptitude; | ablel] tol ] assessL| complex lissues,
articulate, Isynthesizel land lapplylJsolutions_linl lanl lappropriatel Imanner;
strong hbility tol communicatel withl clientsl and managel and influence
othersl| within[] a | distributed’] organization; | strong{ | networkingf{] and
relationshipl | building | across.] internal | and ] external | organizations;
leadershipl byl lexample] solidlproject imanagement land teaml building
skills

Broad experiencelinlbusinessidevelopment, finance, salesiand marketing;
strong Jworking! lknowledgel lof Iverticall lindustries_lincluding /but Inot
limited | tol] energy/] engineering] | financial | services,] government,
healthcarepharmaceuticals. (also_.compliancelinitiatives_$uchlas[Sarbanes
Oxley)

Involvedlinlhighl level hegotiations andl projectsdvith seniof_executives
oftmany! top_global ¢orporations

Presenter, speakert and panelist atl major conferences[seminars, domestic
andlinternational trade shows{ T'Vlandltadio

20052006 GClILive LLO (www.globalcents.com)]  Riverwoods, 11.
Managing Director
= Founderdand Managing Director dfl boutiquel ¢ustoml development and

consulting firm/ thatl Specializes'in enterprisel ¢content management
(ECM)_consulting| ¢customization andl ¢ustom moduleldevelopment.
Services providedinclude éxpert dnalysis/dpplication/architecture/ &
design, data_ migration strategies program management, ¢custom’ code,
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extensionsland custom iodules/including thel foremost ¢xpertiselin
Livelink® OScript/WebLingo, Livelink®database LAPLIDAPL[WAPI,
and UAPIIIA4 thelmodulelevel [T dm 4 Jeading ¢xpert dbn ECM
workflow/document management, ¢ollaborationand application
architecture.

199612005 Open Text Corp.[(www.opentext.com).] Lincolnshire/IL

Directonof Softward_Application_Architecturd &> Design

= Responsible | for | thel lapplication | architecture/ ] design,/Jand | ongoing
improvement of core. modules_of thel flagshipl ECM! product Livelink®,
thel | Jargest | and | most ] successful ] independent | enterprisel] content
management software product in thelworld (annual sales'$250+million).
Reporting | tol] thel] EVPL] ofl] Operations; | responsiblel | forl | software
application designlacross 9linternationallyl distributed development sites

= Core | Livelinkl Imodulesllinclude:l| Personal [ ] Enterprisel ] &1 Project
(workspaces);] Document ] &[] Contentl] Management, | Searchl] &
LiveReports_] (information’] retrieval)/] Projectsl] (virtualll team
collaboration)[ ] Workflowl] (business_! process_] automation), ] Access
Control Privilegesl (security),  Directoryl Services (NTLML &L LDAP),
Clustef Servicesl& Remote Cache/Forms/ Notification & Renditions

= Responsiblel forl thel creation/ design and development! supervision of
numerous_add on modules_andl products [ including Livelinkl Explorer
(ActiveX & desktop_application)[ Unitel (multi platform jportal)[ |Atlas
(JavaBeans_application),  Classifications_(taxonomy), and MeetingZone
(Javalbased real time collaboration application), Records’ Management,
Communities off Practice

= Other tesponsibilitieslincluded:
= Development off award inning corporatel intranet and Wweblsites
= Directorial responsibilityl for thel braphical user interfacel (web and
desktoplclients), lookl & feel’[ And tisabilityl off Openl Text products.
Alsolresponsiblel forl corporatel branding| and relatedl output {logos,
content land Jcopy).JManaged Irelationshipswithl Joutsidegraphics
designl firms,advertising agencies[and strategid partners &L clients

= International seminar,¢onferenceland tradelshow presentations

198401996 OdestalSystems.Corporation Northbrook, 1L

Chief Financial Officer {1994—1996)

= Responsible ffor thel fiscal_health” lof ithel company/ includingl but not
limited Jtobudgets, financials, lrelationshipsUwith banksland lines_lof
credit/ audits_and reviewsdvithl Ernst & ¥ oung/ and legall & Accounting
preparation for merger with OpenlText andlsubsequent IPOL(OTEX 6n
NASDAQ)

= Responsiblel lforl limplementationlof laccountingf Isystems. land Ireport
generation
Directonbf Business_Developmenty Marketing Communications {1991—1994)

= Developed and managed marketing] services_andl strategic relationships
for workflowl and document Imanagement jproducts. Workedlin close
association Jwithl Isales| |engineering{ land | consulting{ Idepartmentsl | to
position ] and ] deliver. | highly | specializedl] softwarelJ solutionsl] tol | key
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corporateland tesellef accounts

Responsible forlbringing/ al state_ ofl thel art proposal automation software
product (“ProposalWorks”) to market in Tlmonths. Developed business
plans,[ | advertising| | campaignsl ] and ] product| development! | schedules
resulting/in/sales off $1. 5 hillion[and 4 pipelineinl éxcess ofl $3million

Created hnd presented product. presentationsl tol executivel inanagement
ofl Fortunel 500L¢ompanies as.well as major industry trade show venues

Managed keylaccountsvithinf DEC[ Apple,/ Sun/ IBM and high! profile
corporateland VAR accounts

Directed thel content, design’andl productionlofl alll print & multi media
collateral forf out productsland services

Managed publicltelations with PRIfirmsland keylindustryl publications

Developed.and_managed bngoingf direct_marketing kampaignsl forl our
relational databaselproducts

Directonof Client Services {1990—-1991)

P&l tesponsibilities for 4 $1.50million budget. Responsible for technical
support/training | customer derviceland production departments.[5ldirect
manageti teports; total staffl off 20

Managed strategid andl tactical planning| off technical support kervices,
developett Iprograms,[ Itraining lcourses_land lproductionllof |5 lsoftware
productlines

Supervised Idevelopment! Jand Jmaintenancel Jof_Icorporatel linformation
management Systems

Negotiated purchaselofl physical plant materials_and IT  equipment and
software

Directonof Sales {1987—1990)

Managed retail sales department ofl 6.. Managed sales_to key industryland
endlisert | accounts.] Negotiated | contracts_] withl | majort] dealers ] and
distributors totaling $2/ million in tevenuel per year

Developed andllaunched a hational Preferredl Dealer Programl resulting
inlJover 200 iparticipating ldealersl representing lall Imajor lgeographical
areas.and many. major ¢hains

Created land lconductedllaward winningl presentations Jonl productsllat
seminarsland majot trade_ ¢conventions

Developed]inbound | telemarketingl | department Jand | multihser |lead
tracking databaselsystem

Business Development Manager {1984—1987)

Worked ] in | closel] associationl ] withl | executive ] management | and
development_tol developland bring tol market thel first bbject briented
relationall ] databasel | management ] softwarel ] product ] “Helix™ | (initial
platform:. Applel Macintosh) andlits subsequent teleases_ “Double  Helix”,
“Multi User Helix” [and ¥Helix VMX”

Worked ] in| closel] associationl ] withl | executive ] management | and
development |to_ldeveloplland ] bring |to | market | thell first | graphical
exploratory statistical analysis_software programl *DataDesk”

[Workedl ] in | closel] association | with | executivel] management | and
development_tol developland bringl to_ imarket! thel firstgraphical IGIS



(geographid information $ystem)lsoftware program ¥'GeoQuery”

= Developedibusinessl relationshipsland marketingf promotions With major
distributors’] and ] dealers.] Established | corporate’! customert] service
department.Sold and supported dll lines of business

= Cooperatively directed dbngoingl development tequirements. for 4 product
lines..Colmanaged print and direct mail ddvertising ¢ampaigns

= Opened markets_ for thel telationall databaselproducts in. North' America,
Europeland Australia

= Launched technical support and training| departments_after developing
successful pilot programs

= Wroteldealer and ¢nd hisert database applications for sample andl tesale

= Produced JaudiolJand videol Ipresentations_linl lconjunction with IApple
Computer, [Windham[ JHill IRecords/ land Chicagol land ISan[ Francisco
basedstudios

= Representedlthel lcompanylland lits_products_inl lradiol land Itelevision
interviews

EDUCATION

Southernllinois[University Edwardsville/ 1L
Bachelotof Artst Music English

COMMUNITYIACTIVITIES

Vicel President| Board ofl Directors, Musicl Arts_ School Highland[ Park [ TL.
(http://www.musicartsschool.com)

Lifel Coaching:[Chiefl Strategist, Wisdom Bridgel Lifel & Lifework Strategies
(http://www.wisdombridge.info)

INTERESTSIANDIACTIVITIES

Music, piano, travel | ¢ycling, teading,[psychologyland thel studyland practice
ofthumanl ¢onsciousness.development.

PUBLICATIONS

Fourt] books ] on'l introductoryl! object oriented ] relational | database
management
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