FMAL- Occupational Category (Food Marketing Sereis, Associate Level)
Instructional Area: Human Relations

Performance Indicators

1. Explain the role of business in society.

2. Explain the concept of business risk.

3. Explain the nature of effective communication.

4. Demonstrate problem solving skills.

5. Analyze employer expectations in the business environment

Event Situation

You are to assume the role of experienced employee of CHESTER’S, a grocery store. Your supervisor has asked you to present to another employee some strategies for working with employees who have disabilities.

CHESTER’S is a large chain grocery store in a metropolitan area. In the current labor market, many stores are having difficulty finding trustworthy, capable, loyal employees. This means that good employees are at a premium, and the store needs to use all of its employees effectively.

In your store, management has been able to hire a new employee, Mike, who is disabled but is capable of performing some essential tasks. This new employee has demonstrated the ability to perform well in job tasks that are repetitive and in others that can be easily demonstrated for him. The management wants to make sure that Mike is successful and is accepted by others in the store. 

You have overheard another employee (judge) belittling Mike and wondering why the management can’t find “normal” employees. When you mentioned these comments to your supervisor, the supervisor asked you to talk with this intolerant employee (judge) about Mike’s value to the store and suggest some strategies for dealing with Mike during the workday.

In your discussion with the other employee (judge) you should do the following:

· Explain to the employee how employee relations can affect the image of the business.

· Discuss with the employee the importance of “behind the scenes” work such as stocking shelves. 

· Explain the importance of being tolerant of people different from you in the workplace.

· Explain why it is necessary to be able to work in a variety of situations.
· Discuss the importance of positive working relationships between all employees.

You will present your explanation and strategies to the intolerant employee (judge) in a meeting to take place in the employee lounge at CHESTER’S. The other employee (judge) will begin the role-play by greeting you and asking why you wanted the meeting. After you have presented your ideas and strategies and have answered the employee’s (judge’s) questions, the employee will conclude the role-play by thanking you for your explanations.

