Tomegia M. Winston

Email: mega1299@hotmail.com


Permanent Address



Present Address



P. O. Box 472




3002-11 Sherwin Drive



Battleboro, NC 27809



Greenville, NC 27834



(252) 442-1539




(252) 353-1768

OBJECTIVE:

To obtain a position as an instructional developer in technology 




within institutions of higher education, businesses or industry.

EDUCATION:

Master of Science in Vocational Education (Information Technology)

Expected Graduation: May 2002




East Carolina University, Greenville, NC.




Bachelor of Science in Business Administration, concentration in Decision 




Science – Management Information Systems, December 1999 GPA: 3.1




East Carolina University, Greenville, NC.

ORGANIZATIONS:
Delta Pi Epsilon, August 2001




Management Information Systems Association, January 1999

WORK 

EXPERIENCE:

East Carolina University, Elementary and Middle Grades Advising Center




Greenville, NC




Graduate Student




May 2001 – Present

· Administer procedures for Advising Center and Departmental Office

· Assist with orientation of new students

· Electronically register students accurately and efficiently

· Maintain schedules for advisors

· Serve as liaison between advisors, faculty and students

· Administer exams for faculty

· Monitor accounts and verify data via mainframe

Convergys, Greenville, NC

Customer Service Representative

January 2000 – April 2001

· Provide technical and non-technical phone support to AT&T @Home and AT&T Broadband customers

· Technical duties: configure IP addresses and connectivity, configure

TCP/IP stack, configure DHCP settings for PC and Mac, configure mail settings for Microsoft Outlook Express and Netscape Messenger

· Non-technical duties: assist customers with cable television inquiries

including billing, payments, products and services

· Exhibit professional communication skills and a positive attitude

AWARDS RECEIVED: 



· 1999 Recipient of Ledonia-Wright Minority Academic Award

· 1998 Recipient of Ledonia-Wright Minority Academic Award

· ECU Dean’s List: Fall’96, Summer’98 and Spring’99

· ECU Honor’s List: Fall’95, Fall’97, Fall’98 and Fall’99

· AT&T @Home Technical Support Training (January 2000)

· AT&T Broadband Training (October 2000)
References Available Upon Requests

