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1711 Massachusetts AV, NW
Washington DC 20036-2136

Phone: 202/462-1525; Email: ernie.cordell@computer.org!
Website: http://www.geocities.com/SouthBeach/Lagoon /7778

Objective

To use broad cross-functional knowledge and experience, using principles from
computer science, cognition, linguistics and law to achieve superior perfor-
mance through the measurement and improvement of efficiency and effective-
ness of information-gathering, -processing, -storage, -retrieval, -organization
and -application approaches and techniques.

Background

Twenty Years’ experience in large systems software development in the roles of Techni-
cal Director, Team Leader, Project Manager, Curriculum Developer and Trainer in efforts
spanning Development, Design & Implementation Life-Cycle Stages and extensive involve-
ment in data management, standards definition and modelling of Batch, Interactive, Real
Time systems. Specializations include Cognition, Scientific Methods, Linguistics, Human
Factors, Research, Authoring, Composition, Editing, and Programming,.

Work History

10/98—DPresent: Graphic Artist Longstanding personal goals®. An IEEE? member:
Graphic Arts and Phototypsetting using a variety of tools ranging from PaintShopPro
under MS-Windows to BTEX and UNIX-based text formatiers.

7/98—10/98 Volunteer /Researcher The Library of Congress. Served as an informa-
tion desk guide in the Visitors’ Center to help researchers and tourists take advantage
of the academic resources of The United States. Participated in instruction for the
Docent Program (emphasis on giving tours of the Jefferson Building).

5/98—6 /98 Volunteer National Institutes of Health Volunteered for studies that inves-
tigate immunology and neurology with particular emphasis on the protocols involv-
ing mood state and cognitive processes surveyed by Positron Emission Tomography-

IE-mail is the best way to reach me: I do not pick up calls from unidentified stations.
2Among all those things that T've always wanted to do.
3Tmstitute of Electrical and Electronics Engineers, Inc.



(PET-) scanning of glucose consumption levels to determine constellations of cere-
bral function. Searched Volunteer Services Database and provided information for
Victoria Davies and Dr. Paolo Jacomo Negro.

1/98—2/98 Researcher NIH-related cognitive and information-sciences-inspired read-
ings. Cancelled NETCOM account to reduce the distraction from uniformly-broadcast
commercial E-mail and the Internet (Spam). Studied Neurological Disorders*, Con-
sciousness®, Neuroanatomy®, Emotional Components of Reason”, Neurochemistry®,
Functional Neuroanatomy®, Clinical Histories!?, Cognitive Genetic Predisposition!!,
hemispherality'?, memory'?, neurobiology'* and behavioral physiology'® with empha-
sis on their relationship to cognition as it applies to computer science.

3/98—4/98 Systems Administrator Longstanding personal goals. Installed, config-
ured, maintained and administrated a Linux System dual-booted with my MS-Windows
environment acquired as a Web Developer. Configured this environment to sat-
isfy and exceed comparable functionality in the Microsoft Tools. Beta-tested new MS
FrontPage Tools and subscribed to Team News. Applied database and scripting tools
to internal and networked applications using PERL !¢, Tk/Tcl, JAVA and other tools
for medical and linguistic applications, with business and government organizations.

10/97—12/97 Web Developer Longstanding personal goals. FEstablished an account
with NETCOM, acquired and installed a graphical /OCR scanner and put up a home-
page to serve as a forum for Software Development Technical Direction, participated
in discussions with the object oriented (OOCL) group sponsored by Ed Swanstrom at
Agilis Corporation, collaborating with Roger Guisinger, a colleague from previous
ventures and contributed to “Bazaar Model” efforts through Cygnus Corporation’s
Cygwin32 compiler development group.

8/97—10/97 Autodidact Longstanding personal goals Reviewed C language coding
and studied the evolution of object-oriented features in C++ !7, installing the Cygnus
Toolset with a version of the GNU compiler in a Microsoft Windows25 environment
to simulate UNIX.
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10/96—7/97 Senior Software Engineer Dental Benefit Providers. Converted a Data
General/COBOL Dental Insurance System to Object—Oriented COBOL and Mi-
grated it to a DEC-alpha UNIX environment.

10/93—10/96 Senior Consultant CACT-Federal, Inc. Army Sustaining Base Program
(sB1S); Defense Enterprise Integration Support (DEIS). In cooperation with
BDM, standardized the Migration Strategy for the DII'® Prototypes at F't. Bragg,
Barksdale AFB & Camp Pendleton. Created a system for application/infrastructure
evaluation to select tools for the prototype sites. Reviewed the Ft. Bragg Implementation
Plan. Prepared Defense Briefing Presentations and Graphics.

Supported Company Sub-contract manager in Data Modelling efforts efforts at IBM
Facilities in Manassas, Virginia. Authored courses on JAD' and Information Sys-
tems Modelling, conducting JAD sessions with Army Training User Communities
as Logical Data Modelling Lead. Initiated Change Management Standards Adop-
tion. Accepted Database Specification Role in Tramsition of LORAL to Prime Contractor. An-
alyzed s1A?’ requirements for several applications, including AIMS-R 2!, SAFETY %2 and
SECCLEAR?®, interacting with external system managers, the user community, application
developers, SDC-W?*, Data Management Representatives, Systems Engineers and PMO
SBAZ.

Identified specific data transfer mechanisms and coordinated interface solutions with
the third Prime Contractor Lockheed-Martin, addressing technical configuration
support issues in conjunction with Statistica Team Members, Data Management
issues with PRC and communications concerns with AT&T.

10/92—10/93 Store Staff Southland Corporation. Profits rose 15% during my stay
followed by a comparable fall after my departure, at which time the business unit
was moved to another location.

08/92—09/92 Manager Trainee Philadelphia Mike’s. Performed routine food-service
accounting, administration and preparation. Outstripped personnel half my age.

01/91—07/92 Consultant Syntellect Business Systems. Defined NASA Space Station
Operations Requirements.

06/90—12/90 Senior Consultant MTW Corporaiion. Analyzed Provider, Financial
& Clinical Systems Requirements. Supervised and led consulting, research, technical
review, evaluation and training of information systems modelling approaches. Defined
technical approach for a ”Software Production Line.”

¥Defense Tnformation Tnfragtructure

19 Joint Application Development

20Gystem Interface Agreements (including Memoranda of Understanding)
X Training: Army Instruction Management—Redesign

22 An accident analysis and prevention system

23 A security clearance system

24The Software Development Center of Washington (Army)

%3Program Management Office, Sustaining Base Administration



10/88—06/90 Senior Consultant CACI-Federal, Inc. Developed and managed a suc-
cessful software engineering team. Brought the company knowledge and expertise in
ZIM2%. Managed the CACI IETC...% Bridged communication gaps among cus-
tomers, managers, engineers and developers by using JAD, Prototyping, costing and
other validation/verification techniques. Defined requirements for Contracts Manage-
ment, Systers Engineering Concept Development, Strategic Direction, and Program
Management. Forward-engineered logical designs into Oracle coding specs. Taught
CASE? Tools usage and techniques for modelling and translating logical models into
Physical Designs. Enjoyed final review/approval authority on all physical design
considerations.

05/88—10/88 Deputy Project Manager Ezecutive Resource Associaies. Accepted
an appointment to serve an instrumental role in a task named “Modelling of the
Central System,” also agreeing to manage the project in the absence of the Project
Manager...?® Successfully planned, supervised and participated in an access meth-
ods conversion of the U.S. Health & Human Services Personnel and Payroll Sys-
tems. Radically improved computing resource utilization at the National Institutes
of Health (NIH), freeing enough disk space for the construction of a new Personnel
System.

09/84—05/88 Software Consultant Syntellect Business Systems. Co-founded con-
sulting business. Automated advertising, accounting, manufacturing, sales, market-
ing, and office automation processes for the company itself, local government and
association markets.

05/84—07 /87 Systems Analyst US Department of Labor. Defined requirements for
integrating accounting, inventory and procurement functions from DCAs*® and DPMs®.
Defined coding standards for reducing labor cost on the maintenance of RASCARS™.
Avoided $1,000,000 in annual costs by creating a database application for the man-
agement of GSA motor-vehicle leasing. Cut errors 40% and overhead 20%.

05/83—05/84 Independent Consultant Indiana State University. Provided training
to faculty, staff and students (at negotiable rates) in software development and im-
plementation.

09/80—05/83 Programmer Computer Center: Indiana State University. Developed
automated procedures for routine logistical support and assisted in the development
of graphical library interfaces. Advised management of compiler design deficiencies

26Zanthe Information Systems Automated Database Management Production Low-End Computer- Aided
Software Engineering tool, later acquired by Sterling Software

Z"Information Engineering Technology Center (now called CAT-C CACT Advanced Technology Center).

ZCASE: Computer-Aided Software/Systems Engineering (Tools)

*William Stine who had considerable concerns at the Department of Commerce.

30DOL accounting

$1Departmental Property Management System

32Regional Area Stock Control and Reorder System



and held workshops on topics in Computer Science. Managed Network Clusters
outside the machine room and in the Mathematics and Business Departments.

06 /80—09/80 Convalescence from near-fatal accident Washingion Hospital Center
and Burkle Clinic. ** .. hospitalized with a compression fracture to the C6 vertebra,
broken ribs, pancreatic trauma and a punctured lung. When able to travel, returned
to Indiana to formalize frequently-used computer training.

01/80—06/80 Temporary Temporaries, Inc.3* As an accounting clerk/paralegal for
the highest-paying temporary agency in Washington, DC, posted accounts in the
agency’s Federal Credit Union, reconciled books and summarized Regulation Z of
the Truth in Lending Act including annotations on appropriate account actions under
its provisions. Served clients such as The National Rifle Association—film library,
Barton Ashmann Transportation Consultanis—GWMATA coniract?® Assigned to
investigate medical student backgrounds at AMCAST, but freak near-fatal accident
prevented completion of this assignment.

03/79—01/80 Freelance Translator Transemantics, Inc. Received a subcontract to
translate materials for Batelle Memorial Institute in St. Louis.?® Translated
French and Russian articles, bibliographical entries, extracts and abstracts into En-
glish for entry into the CIRCII/O.L.I.P.S.*" database maintained by FTD/NI at
Wright-Patterson Air Force Base.?®

09/78—03/79 Editor Novosii Press Agency: Soviet Life Magazine. Under a bilateral
agreement between the USA and the USSR, edited articles for content, style and
taste, preparing copy and graphics for production and printing in this international
publication.

08/78—09/78 Telephone Solicitor Time-Life Libraries. Sold ‘how-to’ books by tele-
phone while awaiting editorial appointment at Soviet Life Magazine.

07/78—08/78 Associate Director Forum for U.5.-Soviet Dialog. Managed conference
logistics for Soviet Delegations in Washington, DC and New York City. Acted as es-
cort interpreter, tour guide and transcribed a Russian Theatrical Work for production
at Georgia Tech.

33 After an accidental fall involving a freshly waxed floor, a folding chair and a jammed window in a loft
apartment above Washington National Zoo

3 ,cquired by Blue Arrow Tempeorary Services

35Greater Washington Metropolitan Area Transit Authority contract restoring uniformity of bus service
after the introduction of subway lines

36Tn 1981, Steve Snyder from the Batelle Campus spoke to me at ISU about my participation in thig
program, and in suburban Virginia during 1991 I reached Vova Khavkin, who worked in the Connecticut
Avenue office where T reported to exchange materials.

57Central Information Reference and Control, version 2 of the Open Literature Indexed Processing
System

38Sought further involvement through Colonel Zebke in 1984, and Roger Gurner, my supervisor at CACI
in 1988 had also worked on the program.



05/78—07/78 Order Verification Clerk CBS, Inc. Columbia House Division, Columbia
Records & Tapes. Verified customer orders by reconciling card punches to order forms.

01/78—05/78 Graduate Electives ISU.

03/77—01/78 Phototypesetter & Graphic Arts Quality Assurance Analyst Volt
Information Sciences. Opaqued Negatives to burn plates, repaired broken type, pre-
pared PMTs®® for page layout, assured quality of advertisements, assisted in rou-
tinization of print block characteristics on the Digilog APS9000% and specified
typefaces for printed materials.

Student Jobs

Library Assistant Cunningham Memorial Library, Indiana State University Circulation
Department: Unsurpassed stack maintenance statistics...?! Cataloguing: Installed
security system and prepared records for automated circulation system. Rare Books
and Special Collections: Researched 12 dictionaries before Samuel Johnson to con-
tribute to a published study by Professor Emeritus Dr. J. E. Congleton of Findlay
College, Ohio.*2

Tutor/Technician Academic Enrichment and Learning Skills Center, Indiana State Uni-
versity In the University-Sponsored Facility primarily aimed at Economic Opportu-
nity Programs, tutored students in all subjects at all levels ...% Served as a techni-
cian for the master consoles in the learning laboratories that prompted students and
monitored their progress. Administered diagnostic and prescribed tests.

Registrar’s Assistant Office of the Registrar, Indiana State University Coded cards
and forms for Student Enrollment and produced reports for University Adminis-
tration. .. ** Light keypunch, card verification and gopher activities. Assisted in the
site preparation for many “manual” student registration sessions, compiling obser-
vations which culminated in a specification used in automating student registration
upon departure.

Teaching Assistant Department of Physics, Indiana State University Taught elementary
physics to basic students on a non-major track. ..

#¥photo-mechanical transfers

40 Antomated Phototypesetting System

“lincluding an episode on a holiday prior to a break when I was the only student to arrive for work and
managed all library circulation single-handedly while professional librarians rendered reference assistance.

“2Dr. Congleton offered me either credit in the publication or payment for my services ... T told him that
I'd take the money.

“3preferring to avoid accepting students with conceptual difficulties.

*4and then-president Alan Rankin.

45T noted that the load was heavier with my papers to grade, so the Department hired me a grader, at
which point T continued on a voluntary basis, feeling that the responsibility was too light to charge for the
2 hours per week that T assisted in the class.



Waiter Sambo’s Restaurant Waited tables until a position opened at Volt Information
Sciences and continued until requirements/rewards of overtime at Volt made it nec-
essary to drop the second job.

Dishwasher Rose Polytechnic Institute ¢ High-School occasional job.*”

Education
More University Credits than many PhDs

09/80—05/84 Accident Recuperation Interim Indiana State University School of Busi-

ness, School of Graduate Studies and School of Arts and Sciences. Received accep-
tance of proposed coursework deficiencies list from Academic Advisor for a Masters
of Arts degree in Computer Science as distinct from a degree in Mathematics with
a concentration in Computer Science. Completed all courses on list. Completed one
year of an associates’ program in business with the aim improving keyboarding to ad-
just to the diminishing availability of typists with the introduction of word-processing
and augment business-skill offerings. Co-founded ACM*® Chapter. Also completed
one year of proposed Graduate Program ...4*

06/76—06/77 Original Graduate Career French Language, Literature and Culture.
Co-founder of Le Cercle Francais at Indiana State University School of Graduate

Studies. Master of Arts program suspended in favor of unique opportunities offered
by FASST...% and The Forum..."%

09/76—05/77 Concurrent with Graduate Studies Bachelor of Arts, Russian Lan-
guage Literature and Culture. Completed Russian Degree with a GPA5? of 3.9 on a
four-point scale.

05/71—08/76 Original Undergraduate Career Bachelor of Arts, French Achieved
fluency in some languages and reading proficiencies in others, including Spanish,
German and [talian. Also took pre-engineering, pure and applied science courses for
majors, with less than 1% of electives at the freshman level. Offered competitive
engineering scholarship at Rose Polytechnic Institute,5*but opted for open-ended full
tuition scholarship at ISU. Granted membership in EX® Honorary Classics Fraternity
on the basis of participation, while still in high school, in a Latin Seminar at Indiana
University in Bloomington.

1% now Rose-Hulman Institute of Technology

4"Proceeds contributed to the Junior Promenade Committee for Decorations with the permission of my parents.

48 Association for Computing Machinery—Brian Mukes was the other founder.

4%but no committee was formed for such a degree, while I received an offer from the US Department of
Labor that would return me to the DC marketplace.

S0Federation of Americans Supporting Science and Technology: by involvement in the Midwest Regional
Energy Conference.

Slfor U.S.-Soviet Dialog.

52Grade-point Average

33refer to note 46 on p. 7.



09/67—05/71 High School Academic Diploma Curriculum with multiple majors At-
tended M¢Lean Middle School, > Gerstmeyer “Tech” High School,*>and
I'ndiana State University Laboratory Schools.’® Several Honor Rolls and Honorable
Mentions. Attended Indiana University Classical Languages Conference as a Junior.
Served as Junior Class Vice-President, Secretary of the Creative Writing Club, Key
Club and declined nomination for Co-captain of the Varsity Football Team. Finished
a three-semester college Calculus class in 18 weeks. Received Latin Award, Perfect
Attendance Award.

Recommendations

Independent Research Contact Larry Ferguson or Roger Guisinger. Both of these men
are aware of the validity of my research and were witness to my consultations to the
“online-” or Internet Community. If inquiry persists on this issue, further testimonial
can be acquired and supplied to that end.

Library of Congress Contact Jim Hughes/Terri Sierra Voluntary Services Office. Since
this is the National Repository for Information, I supply no address.

National Institutes of Health There may be confidentiality concerns involved in re-
questing information about volunieers through the NIH/vso. Contact Dr. Negro
or Nurse Davies.

Dental Benefit Providers Contact Chuck Duleh, Senior Electronic Commerce Engineer
duleh@access.digex.net, 301/261-1150.57

CACI-Federal, Inc. Contact Larry Ferguson, Executive Associate
1100 N Glebe Rd/Arlington VA 22201 lferguson@hq.caci.com, 703/841-7800. 58

Southland Corporation Contact Chnton Casselli. The Bethesda business unit was
closed, but Mr. Casselli himself was transferred to a M®Lean, Virginia Store. His
home phone has changed, so [ have lost touch with him.

Syntellect Business Systems, Contact Roger Guisinger, co-founder and proprietor
rguisinger@inacom.com 402/758-4569%

MTW Corporation % Contact President Doug Benshoof®!

S4closed in the late "70s

33Not a technical school since 1962; destroyed 1971

56Vigo County School Corporation, Terre Haute, Indiana

57Virtually none of my co-workers are still at DBP.

38previous supervisor was division chief Roger Gurner—Larry should be able to get his contact informa-
tion.

59Roger currently works for Inacom Corporation in Omaha, Nebraska.

80The location of the central office at the time was 7021 S. Lewis Ave., Suite 325, Tulsa OK 74104 and
there was also an office in Independence, Missouri.

611 have no knowledge of the present whereabouts of MTW officers, but recruiter
Howard Bressler, 1-800-354-9788 at last note knew MTW by reputation. As for the American Ez-
press client, I reported to the late Vice-President Solon Young

8



Executive Resource Associates Contact Project Manager
William Stine 2011 Crystal Drive/Arlington VA 22202%?

US Department of Labor Contact Roger Guisinger from Syntellect Business Systems
who remained at the Department after I left® 200 Constitution AV NW/ Washington 20010.
Office of the Assistant Secretary for Administration and Management, Directorate of
Administrative and Procurement Programs, Division Health and Safety Programs,
Office of Property Management.

Indiana State University Coniact Milton Firestone: Indiana State University Com-
puter Center. Mr. Firestone is aware of my consulting services to the University
and the user community, and vaguely aware of the consultation offered after leaving
the service of the University. My other colleagues and supervisors have long since
moved on — some information may be available from Mihir Chatterji or Roy Boissy
who remain in the employ of other offices in the University.

Near-Fatal Accident Coniact Marion Jordan, assisting surgeon and current adminis-
trator at Washington Hospital Center. The Chief Surgeon was Dr. Fallon who was
brought in from Walter Reed Hospital.

Temporaries, Inc. Records no longer exist. Whereabouts of LaVita Grigsby of the Credit
Union and Bill Allen of Barton-Ashmann are unknown.

Soviet Life Magazine All visas and permissions for the Russian Managing Editor (Felix
Alexeyev) and the Editor-In-Chief have long since expired. At last note several years
ago, Senior Editor Lilian Henley was in poor health. American co-workers Barbara
Major and Kathy Wintermeyer née Sollers as well as Madeline Giannini may still be
in the area.

Time-Life Libraries Contact Bill Silvola. 1 found Mr. Silvola in the Virginia Suburbs of
DC in 1992...%

Forum for U. S.-Soviet Dialog Contact Roger Guisinger. Mr. Guisinger has unique
knowledge of my work for the Forum and other assignments since we met by associa-
tion with FASST and funding for the Midwest Regional Energy Conference. He has
called me on numerous subsequent occasions in connection to preferred solutions to
specific problems.

CBS, Inc. Columbia House Division Contact Pat Duregger. 1400 Fruitridge Avenue
Terre Haute IN 47811

2The leadership of ERA from the Vice-President of my division down to Mr. Stine himself were dismissed
before I left the company to accept a better offer from CACI, but at last note, the director of personnel
Nancy Hanna 703/920-5200 was available to field reference questions. Augustine Driggins of IIHS /ASPER
was still on the client site in the Humphrey Building.

63My immediate supervisor was murdered — his superiors, the Director Robert H. Kammer, the Direc-
torate Lead Ed Reardon and Assistant Secretary Tom Komarek have since retired. I can supply, however,
my notice of personnel action (which is a matter of public record).

%4and he was either nervous from the state of the market or had no substantive recall of our work
together.




Sambo'’s Restaurant Contact Kim When.%

Bureau of Placement ISU. Request file number 1-9294 from Alumni Center
114 Alumni Hall/Indiana State University /Terre Haute IN 47809. This documents all
my early work history, including some jobs such as that at Volt Information Sciences.
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