Example Mid Term

E-Commerce

Disclaimer: This is a simple example of what kind of questions you should expect in the exam and in no way binds the instructor in including the questions given below in any of the exams in the course. THESE QUESTIONS MAY NOT APPEAR IN THE EXAM.
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1. Circle the correct answer






30

a. _________ means exchange of products and services of equivalent value.

Token, 
Notational Money, 
Barter, 
Credit

b. In ________________ transactions the user is identified but the transaction is not validated.

+I+L,

+I-L,

-I+L,

-I-L.

c. ____________ phase of the e-commerce activity lifecycle is focused on establishing goals.

Business planning and strategising,
Technology infrastucture, 

Design,




Marketing

d. To perform successful e-commerce, you need to ___________________.

Connect customers to content,

Outsource development,


Connect to the internet,


Develop a scalable architecture

e. __________ are networking devices that allow or deny network access. 

Routers,

Firewalls,

Servers.

f. __________ engines facilitate users to search the web site.

Server,

Search,

Interconnectivity

g. ___________ ISPs provide direct internet connections to users

Retail,

Bulk

h. ______________ means coding  messages and data so that they cannot be viewed or understood by users or programs.

Authentication,
Authorisation,
Encryption,
Access Control

i. _______________ allows users to customize products virtually before purchase.

Shopping carts,
Interactive catalogues,
Order processing tools

j. _____________ means that website is developed within the company.

In-house development,

Outsourcing

k. _____________ needs to be obtained for the website once it is hosted either internally or with an ISP.


Domain name,




IP address,



Dedicated internet connection

l.  Which of the following is the least desirable way to advertise.


Register with search engines,

Link sharing,



Ads and banners, 



e-mails

m. Which of the following is not an activity of the fulfillment phase.


Delivery, 

 After-sales-support,
Advertisement

n. ____________ ensures that the system operates as per specifications.


Maintenance,

Enhancement 

o. ____________ ensures customer expectations are fulfilled in accordance with latest standards.


Maintenance,

Enhancement 

2. Define the following (not more than 3 lines).
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a) In-house development

b) Shopping carts

c) Notational money



3. You are building a website for your business. Describe (not more than 10 lines) at least two ways on how will you make the design efficient.
20

4. Explain the following (not more than 5 lines each)
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a) Service level agreements.

b) While making a sale, it may be helpful to provide user hints on the basis of previous purchase. How can this be made possible.

