
(318) 573-5216

 eric@eallen62.com

272 North Willow Dr. 

Bossier City, LA 71111

Eric J. Allen

	Objective
	A position that will utilize professional experience in management and specialized Nortel Networks DMS training.

	Experience
	1999- 2002                     Nortel Networks                           Richardson, TX 2002–Present
Scope Networks
Richardson, TX

Technical Project Manager
·  Network Integration Support On (3) GSM DMS-MSC Tech Project Manager.

·  Integration of (20) DMS 100, 250 and 500 (K2IS) DMS 10 to DMS 100 integration.

·  Data fill, troubleshoot and testing of all switch hardware and software.

·  Provide training for customers switch technician(s) and technical support.

·  Assist with SS7 turn-up; Patch admin, DDU allocation, Billing setup, and E911 testing. 

	
	1994–1999
LDS Communications, Inc.
Shreveport, LA 

Switch Tech 

· Responsible for troubleshooting and translations in DMS 250/DMS 500.

· T-1's, DS3's, turn-up, and wiring. Built and testing of all type trunks.

· Knowledge of Titan & Rockwell DCS & data testing.

· Knowledge of all type test equipment (T-bird, Protocol Analyzer. Etc)  

· Certified on DaVinci System (advanced 800 number data base) 

	
	1994-1994
Dutch Quality Foods 
Bossier City, LA

Line Tech 

· Did electrical and mechanical maintenance and troubleshooting.

	
	1983-1992
Domino's Pizza
LA and OK 

Manager & Supervisor

· Managed 4 then supervised 8 stores in Louisiana and Oklahoma.

	Education                    
	1992-1994
Shreveport/Bossier VO-Tech
Shreveport, LA

· Industrial Electronics 2 year degree.

1981- 1983
Bossier Parish Community College
 Bossier City, LA

· Business Administration & Mechanical Drawing

Nortel Training Classes: SS7 Translations, DMS 100, 250 Translations, Access Node, SONET, LNP Translations, AIN, Basic Telecommunications, XACore, CVX1800, MMCS, SDH Technical Overview, Passport 7k and CBT's on: DMS 500 Translations Delta, EIU, PRSM, ENET, IOM, SPM, SONET, OAM&P Concepts, SPME, SPM Office Debugging, Succession and Service Builder & Succession Solutions. 

	Interests
	Mountain Biking, Hunting, Fishing, Boating.  
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