Pablo C. Charpentier

216 6th Street. #5                                                                                                          Or Contact:

Huntington Beach, 92648                                                                          DeVry Career Services

(714) 679-6177                       pcharpentier@socal.rr.com           (800) 247-0025 Ext: 5453


EDUCATION

	DeVry University

Long Beach, California

B.S. in Telecommunications Management

Graduation: February, 2004

GPA: 3.69/4.0  Deans List
	Universidad Internacional de las Americas

San Jose, Costa Rica

B.S. in Hotel & Restaurant Management

Graduation: June, 1998


RELEVANT COURSEWORK

Business Administration                        PC Configuration                Data Communications

Technical Writing                                  Voice Communications       Java

Managerial Accounting                         TCP/IP                                MS Office

Windows 2000 Server                           Ethernet                               Transmission Technology 

HARDWARE & SOFTWARE KNOWLEDGE

Hardware Installation                            Networking                         MS 2000 Server 

Software Installation                             Cabling                                Novell Netware            

Hardware/Software Troubleshooting    Punch Downs                      Unix/Linux

PERSONAL SKILLS

Bilingual:  English /Spanish.           Strong Leader                  Hard Working                   

Team Player                                     Problem Solver                Quick Learner

Self-Motivated                                 Personable                       Great Oral and Written Skills
WORK EXPERIENCE

Spiral Sushi- Huntington Beach, California                                          08/01-Present

 Food Server 

    Attend to all patron-dining requests. Present all specials and new items on the menu. Manage each table to provide excellent customer service and to acquire repeated business.  Train all new food servers. 

Permond Solutions Group- Long Beach California                             04/03-06/03

Project Technician

     Assisted National Cash Register Technicians in the installation and upgrade of cash register systems in major retail stores, including Home Depot, Ralph’s and Kmart.

Playerstime.com- San Jose, Costa Rica                                                  01/00-05/01

Wagering Department Manager 

     Managed daily operations of a wagering call center.  Scheduled supervisors and telephone operators. Handled customer and employee complaints. Recruited and trained all new employees for the wagering department.

CERTIFICATIONS
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A+® Certified




References available upon request!!
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