Flordeliz Mary Cardona

E-mail: lizcardona@yahoo.com

6659 Dillman Street





Cell: 562-8586099

Lakewood, California 90713




Devry Career services:









800-247-0025, ext. 5455

EDUCATION
DeVry University, Southern California

Bachelor of Science in Network and Communications Management

G.P.A 3.22/4.00

Graduation: February 2004

Dean’s List

TECHNICAL AND PROFESIONAL SKILLS

Red Hat 8.0


Novell 5.1


PBX


66 Block


Cisco Routers


Switches


Bridges

Hubs



Visio



Internet Explorer

System Works
MS Office

Adobe Photoshop

Windows OS


Java Script

Technical Writing

Windows Server Family
Public Speaking

PC Configuration
Voice Communication

Project Management

TCP/IP Protocol Suite
VoIP

Hands-on Laboratory 500+ hours

PERSONAL SKILLS

Critical thinker

Quick Learner

Organize

Team Player

Self-Motivated

Professional


Efficient

Creative

Customer Service

Hardworking

EMPLOYMENT HISTORY

Antech Diagnostics






April 2002 – Present

Customer Service Representative

· Responsible for communicating with clinics and test results to clinics

· Handle customer complaints

· Responsible for tracking of laboratory samples

· Complete administrative projects such as flow charts, and comparison

of  machine analyzer 

· Nominated for Employee of the Quarter

The Good Guys






June 2001 – May 2002

Cashier

· Assisted customers in choosing electronic merchandise

· Handled cash transactions and balanced day to day receipts

· Organized company events

Reference available upon request








