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Dr. Kerfoot’s Input





The new get-well cards have two improvements.  The inside statement of the card was being revised so the same card could be used regardless of the unit the patient was on.  This allowed bulk ordering and saved printing costs by about 20%.  The message on the inside of the card was being broadcast by phone to the managers.  Dr. Kerfoot, Vice President of Patient Care Services, who was on the broadcast list picked up something very non patient-focused about the message.  It said that “.. we care about your continued well being”.  Dr. Kerfoot wondered how this message would be received by patients whose prognosis was not good.  This well meaning note might be received as insensitivity toward their condition.  





The new “Thinking of You”  cards which are now available at the Print Shop not only can be used by any unit, they also reflect our concern regardless of their condition. They now say “.. we care about your well being”.  It makes a big difference.  Order your cards through the Print Shop today.





Regardless of your position in the organization, you can never stop looking for improvement and you can never take your focus off the patient.  Stay after it.  
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