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St. Luke’s Episcopal Hospital                





Welcome to St. Luke’s Episcopal Hospital


Your comfort and privacy are very important to us.  We pledge that your needs, as well as your those of your family and friends, will be our highest priority.





Our goal is to provide you with care that is effective and personalized.  For that reason, St. Luke’s has created teams who have been cross-trained to handle most your needs.





We will handle your nursing care, perform your EKG tests, take blood samples for laboratory testing -- and make sure that your room stays clean and comfortable.  With fewer people coming into the room, you can get the rest you need.  





This is our way of showing our patients that we care.  If we can do more to make you more comfortable, please tell us.  --   Your Patient Care Team








About Your Room and Services


Nurse Call Button: If you need assistance, press the button with the picture of the nurse on your TV remote control/speaker.   For emergency assistance there is an emergency call switch in the restroom and an emergency button next to the light above the head of the bed in your room.





Electric Bed:  You can raise and lower the head and foot of the bed with the controls on the side rail. There are buttons with up and down symbols.   





Television:  Press the TV button on your remote control to turn on the TV and change channels.  The health education channel is 21.  Want to feel relaxed -- try channel 17.  To turn the TV off, change to the channel just beyond channel 39.





Phone:   Your phone number is on your phone.  The quick phone reference  in your room has the most common phone number.  For calls inside the hospital you need only dial the last 4 digits of the number.  For local calls outside the hospital dial 9 plus the local number.  For long distance calls dial 1 + 0 then the number.  You may charge long distance calls on your credit card or call collect.  For international calls, the operator can help you, press 0. 


NOTE: Use of cellular phones is not permitted since it can interfere with critical patient equipment in the hospital.





Smoking:  In an effort to promote wellness, we are a smoke free environment. This means patients, family members and staff can not smoke inside the hospital. Bertner Gardens is the designated outdoor smoking area located by the purple elevators on the first floor .








Coffee, Tea and Ice:   These complimentary items and a microwave are available in the nourishment pantry.





Electrical appliances/equipment: To comply with safety regulations, the hospital does not permit the use of any electrical appliances.  The use of battery operated equipment with the exception of cellular phones is permitted.





Visitor Daybed:  If you are in a private room, a family member may use the daybed - couch to stay overnight.  Operating instructions are behind the left cushion.





Valuables and Belongings: Because the hospital cannot be responsible for your belongings, we suggest you leave your cash, jewelry, credit cards etc., at home. If there are valuables you need nearby, you may use a free safe deposit box in the cashiers office .. call extension 6484





Chaplains:  Chaplains are on duty 24 hours a day, seven days a week to offer spiritual and emotional support to patient and family members.  To request a visit dial 3258 between 8:30a and 4p, at other times the nurse will call for you.  A brief daily devotional and prayer  can be listened to by dialing ______. A non denominational chapel is located on the first floor near the Blue Elevators.





Family Lounges: Most floors have these rooms for  reading or personal time.  Ask your team member for its location.





Information About How The Hospital Works


Visiting Hours: Ask a team member for the visiting hours for this unit.  One visitor may stay overnight in a private room (the couch converts to a daybed - instructions are  behind the left cushion).  Please let the a team member know you are staying overnight.





Patient Meals are served around the following times:





Breakfast _______   Lunch________ Dinner _________





 Restaurants:  The Bertner Avenue Cafe located on level B1 by the Blue Elevators is open for full  service ____ Breakfast  _____ Lunch  ____ Supper and in between these times for limited service.  Call the Menu line 6368 for selections.


near the Yellow Elevator  is located on the first floor and is open 5a to 3a Monday through Saturday and 5a to 12 midnight Sundays.





Vital Signs:  Routine temperature and blood pressure readings are usually taken twice daily unless your doctor or nurse require them more frequently.





Medications :  Medicines that you brought from home should be sent home with your family.
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