Are We Adding Poison Into The System ?





Ever get frustrated with one of our hospital systems and just let the other on the other end of the system know what you think.  Working with the Lab Enhancement  Team, a self-directed work team, members expressed annoyance with put-downs from recent callers.  “ Does anyone have a brain down there”.. does more to harm than good.  It also violates one of hour core values: valuing people.  Next time you are frustrated with turnaround share your frustration to get results.  Give facts, names and leave your name for someone to get back with you.  The lab desires to fix the holes in their system just as nursing, radiology or anyone else.  But they need help, not an insult.  Be sure you are adding correction to the system, not poison.
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