A Physician’s Observations Fighting Cancer


Summarized by Duke Rohe, M.D. Anderson Cancer Center (713) 745 4433





These are cursory notes of a stirring presentation from a M.D. Anderson Cancer Center physician who got cancer.  He shared his experience being cared for at his own hospital.  If we gain from his insight, everyone wins.





Was surprised at how much spirituality was around to support him.


It wasn’t the preacher, but the staff.


Interesting observation -- the higher the tech-type job, the less they share about spiritual things.


He was not one to read the Psalms, but when people offer you hope, you take it.  Someone says here is a verse for you.  It strengthened his faith.  These verses became his hope.  For You know my comings and my goings.  Hear me and I will be healed.  See me and I will be saved.


He was told to envision the cancer to be eradicated as he received treatment.  Sitting a long time under a scanner, this verse played strong in his mind.


He noticed that staff are tremendously caring.  He also noticed we treat patients better than we treat our co-workers.  Reassuring, sharing, uplifting, sensitized to how we relate to each other.


Being a patient simplifies things.  He felt, since I’m a patient I can let go of everything.


Cancer is all-consuming.  It eats up your time, your energy.


He said you spend so much time waiting.  The higher the technology of the test, the longer you don’t mind waiting (some say this is because he was a doctor).  You do mind waiting an hour and a half to get blood drawn, you don’t mind waiting that long for a CAT scan.  You detest waiting for a test, you might wait for a treatment, it seems you will wait an eternity to see a doctor.


It is hard to distinguish between caregivers.  You all wear the same thing.  It’s not a bad thing, just an observation.


Nothing is more upsetting than seeing an incompetent looking staff member coming at you to change your IV.  If the staff have no confidence, don’t touch me.


Patients rely on explanations.  It’s their life stream.  If they don’t get it, take it down a notch, and keep doing it until they get it.  Give them what they need, not just what they ask for.  Hearing is a great talent.


It is amazing how low tech people can clearly explain complex terms.  A nursing assistant explained in straight-forward terms what a “high risk procedure” was  Doctors have big-time difficulty doing this.


Patients relate to patients like staff can’t.


We all lose our hair, we loose our glasses, and even those that know you don’t recognize it. 


Bad news is never good, good news is never bad.  A bad news day colors everything that follows.


What does a patient need the most - Time.  Prepare them for how long it is going to take.  Bring something you can readily put down.  Book, crosswords...


A cell phone was his security blanket.  If a staff member doesn’t go the extra mile; you can call your nurse, get things straight and still not loose your place in line.


Where can we get better - 


Overall, M.D. Anderson Cancer Center is the greatest place to come.  There are areas we need to do better for our patient


Other irritants - bad attitudes, staff not caring, not helping out


Mis-scheduling - not just changing the schedule, but traveling to the medical center to find out that your appointment was canceled and you weren’t notified.  We to easily forget we are rearranging peoples lives with our schedules





In General, the Anderson Experience


Is Awesome,


but could be better.


The bottomline is - its the best as it gets





A thank you certificate was given to the doctor, expressing appreciation and   a coupon for a free CAT scan.





To the degree we can grow and change from the lessons we learn, we add value to our patients and our field.
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