The Top Ten Things To Do 

When You Have Made a Mistake

1. Holler uh-oh!

· It lets everyone know you too are human. 

2. Consider that you are the problem.

· This is not for those who are ungrounded.  If you can earnestly say, “What part did I play in this” and not feel belittled, you are on the way to success.

3. Say, I made a mistake.

· If there is something you could have done to make things better, then you have some grow room.  psst, grow room is a good thing, not bad!

4. Get over it.

· This may be an ouch, but staying offended stinks.  

5. Realize that in light of eternity, your humiliation is a small thing.

· There are only a few things in life that are important.

6. Allow the tendency to self justify to die. 

·  It does you no good and it gets in the way of listening.

7. Find lessons to learn.

· Don’t blow it and not know it.  Why waste the pain?

8. Honor those who deserve honor.

· Express the good you appreciate about them, even if what they said stung.

9. Remember that one day, it will be your turn to be in their shoes.

· Even if you were not completely right, how would you want a response?

10. Admit that you are part of the human race and you can either accept and grow or you can defend and mold.  

· It’s a choice. Choose one.
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