McKinsey Knowledge Centre (McKC)
Position Title: Information Analyst



Location:
Gurgaon, India

About us

McKinsey & Company, Inc. is a leading international management consulting firm with 83 offices in 45 countries. It is one of the most respected and renowned organisations in the world and has been consistently ranked as the leading employer of choice at MBA schools across the world.

McKinsey Knowledge Centre is the hub of McKinsey’s global Knowledge Management capability. It provides round-the-clock support to McKinsey consulting teams across the globe. The Centre has grown into McKinsey’s largest research unit, comprising of about 175 Knowledge Management professionals and one of the world’s largest collections of global electronic databases under one roof.

Role Description
As an Information Analyst, you will work with consultants and fellow researchers to understand, disaggregate, and prioritise their information needs. You will help the McKinsey client service teams determine the most appropriate solution to the issues they are working on, effectively balancing quality, availability, timeliness, and cost limitations.

By leveraging broad industry source knowledge, global electronic databases, and the McKinsey knowledge management network, you will collect, summarise, and synthesise the relevant facts that serve as critical inputs to client service teams.  
You will communicate the end products (e.g., frameworks, PowerPoint charts, summaries, fact packs, excel spreadsheets) to the teams in a clear and synthesised manner, using the McKinsey format and style.   

Career Progression

Your responsibilities will of course change over time as you gain experience in this position. As a tenured analyst, you will develop distinctive knowledge spikes in addition to a broad understanding of the industry and the economy. You will also manage the workflow within your team and provide coaching to junior colleagues.
As a Senior Information Analyst, you will serve as an expert provider of synthesized information to client service teams and guide, coach, and mentor junior analysts. You will also start to manage relationships with consultants and Research & Information (R&I) specialists in other McKinsey offices and begin leading teams and initiatives.
At the next level, as Shift Manager, you will have overall responsibility for relationship management with McKinsey offices in a specific geographic region. You will also lead a team of analysts providing R&I support to a region and will be responsible for the overall service delivery to that region. Additionally, you will lead important organisational initiatives such as recruitment, training, etc. In this role you will get significant exposure in the area of people leadership.
Qualifications

· Post Graduates with a strong academic record
· Excellent written and verbal communication skills (in English)

· Proficiency with Excel, Word, and PowerPoint

· Professional attitude and service orientation
· Ability to work independently as well as in a team
· Demonstrated problem-solving and analytical skills 
· Sound understanding of business concepts, industry issues and economic trends
***


