9-29-05


Freewebs complaint

Gentlemen,

     This letter is to file a complaint against Freewebs, my hosting company. I have already file a complaint against them with OAG Internet Fraud Bureau. As to filing these complaints against all the companies involve, I see most of them is to be filed with the Washington office.

     Freewebs have deleted several of my pages. This was several months ago. When I contacted them about this, their response was that they have look on their system back up and did not see the pages I speak of. Then a host of other things happen. The recent ones I have contacted them about, is the length of time it takes to show my page after I edit it, my links hosted by them disappearing after filing email complaints with the Brooklyn DA, Queens DA and the NY FBI offices. Also, the fonts on my site showing in different sizes and text style, after I edit and click the “Done” button. However, they are the same size and style in the editor. 

   Their responses is “Your issue is most likely due to a security application” “We have made sure that this is not a site wide issue but is rather an issue with either your system or browser settings” “…misconceived ideologies you may have” and to just come chat with them. Anastasia tell me on the 27th that the codes and sizes are different for texts and paragraphs. Also, “…we have to strip all the attributes and then reformat” and “what I am afraid of is the time it will take to make the bold text again and so forth” There was no answer as to how it got this way, when in the editor all text and sizes are shown exactly as I type it. She wanted “full access” to my account to fix it, but in order for them to suddenly get this way, someone had to make it so. I tell her No

     Yesterday, I noticed that my voice links were not working properly. Since my son had put another audio program on the computer, I change back the audio to Windows Media Player format, restart, etc. I went to the site, and it still showed as a link to download instead of playing. I went to “Chat” again, and inquire about this. Now in order to listen to the voice files, I have to go into Music Manager and click the link with the button “go” As I told her, I didn’t have to do this before, but whatever, I could hear the file when it was clicked, even though the one I click was not on a page but in my Manager. I ask about the fonts again

     In order to help with the issue above, and the fonts, they had to have access to my account. They could not help me otherwise. I gave them permission for these two problems. I did what Elizabeth suggested I do in regards to the font, and my site just click off while she was typing a response to me, as stated in the chat box. I mentioned this to her, and was told that maybe “the session timed out” or maybe “…my screen or browser close” Yet in all the maybe I was still able to chat with her. Last night while updating my journal and linking to 2 files on the DOI page, I notice that the reports were practically erased altogether. No report was shown. I mention this about the involvement of my host, and this AOL journal page also went back to its original home page. This morning the images were back to their original state. 

     I took screenshots of these events, and am enclosing both chats session with this complaint.
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