Better Business Bureau

1411 K. Street, NW 10th floor

Washington DC 20005-3404

Ph: (202) 393-1198 

www.dc.bbb.org
COMPLAINT FORM

Company Name: Freewebs

Company Address: 1320 Fenwick Lane

                                Silver Spring, MD 20910

Company Phone: 

Customer Name: Karlene Scott

Customer Address: 12704 109 Avenue

                                South Ozone, Park, NY 11420   

Customer Daytime Phone: (718) 641-5565

Order/Contract/Account #: Screen name is Chitaroar 

Date Problem occurred: ongoing, complaint is about 9/27, 9/28

Date You Complained to Company: 9/27, 9/28

To Whom: Techs by emails, Anastasia, Elizabeth

Nature of complaint: My pages were first deleted. After making email complaints to the Brooklyn DA, Queens DA and NY FBI offices, all links hosted on Freewebs were disabled. There are several more problem, and was always to come Chat with them. I always ask if support was no longer available by emails. But I am complaining about the Live chat sessions I had with the two techs on the days mention. On 9/27, I spoke to Anastasia and ask her about my fonts, and the font style. Why were some big and some small? She told me “for some reason, most of your text has the attributes listed several times before the text” She also said the codes were 5, then a 3, 5, etc. She tried to help me fix the page with her, but I tell her in the editor, they show the proper size and font. I start the first word of each paragraph in a size 5. Then the rest of it is in a size 3. So how am I going to fix something that is showing me just that in the editor?

 She did not know how they got the different style and fonts sizes throughout the page. 

She told me in order to fix it, they would have to strip it and then reformat. And “what I am afraid of is the time it will take to make the bold text again and so forth” Well how did they get this way? Even after personally highlighting, and changing the font and text size, it did not take effect. Only for some, so my pages have text that is fine, and then text that is looking completely different. She wanted full access to my account, in order to try to solve the problem. I told her No, since they have already been in my account numerous times. On 28th, I spoke to Elizabeth. She first asks me for access to my account. When I ask why, I was told, “It is always necessary to have access to your account to see the problem” I spoke to Live Chat before without giving them access to my account. 

I was told that I could not be helped if I did not give her access. I did. I ask about my voice recordings now been a link instead of just playing. This could have been because another audio program was install on my computer. I had change it back to Media Player, but it still would not play when I went to the site. She told me to go into Music Manager and click the green button, and I did. I heard the file. But it was not on a page, so I did not know if it could be heard from a page as she asked. I click one on the page, but I had deleted these files, so maybe that’s why I got the “Page not Found” when it was clicked. It was change in the account, because now you have to click the green arrow (button), in Music Manager. Before I just click the file, and it starts to play. I had email them regarding this voice recording being distorted. They tell me it because of speed, browser etc in order to play the file. As I tell them it’s recorded audio, and not something Live, where speed and browser setting would affect it. I also ask about the fonts again

This time I gave permission for her to access my account for this. She tells me what to do to try and fix it. While doing as she suggested, the site just close by itself as there came a message in the Chat box that she was typing a message. The message never came. I ask her if she was still there, and tell her what happen. She said maybe my screen or browser closed. And maybe the session timed out. But I was still able to talk to her in Chat after this happen. Later that night, updating my AOL journal, I link to 2 of my images. They were practically erased. These were report that was send to DOI. I mention this in the journal, and the page I was typing on, went to the main page. I have no idea if this entry is even in my AOL journal (I was still typing when it happen). This morning, 9/29/05, the images were back to normal. This is in addition to the fax send to you this morning.

What settlement would you consider fair? For Freewebs to stop going into and accessing my account as they please. To stop being a co-conspirator in the situation that is ongoing, in breaking Federal, City and State laws.

