Better Business Bureau

1411 K. Street, NW 10th floor

Washington DC 20005-3404

Ph: (202) 393-1198 

www.dc.bbb.org
COMPLAINT FORM

Company Name: AOL

Company Address: Call to get it and is being given one for Jacksonville. He doesn’t  

                                Know the address in Virginia

Company Phone: 1 (800) 827-6364

Customer Name: Karlene Scott

Customer Address: 12704 109 Avenue

                                South Ozone, Park, NY 11420   

Customer Daytime Phone: (718) 641-5565

Order/Contract/Account #: Screen name is Chitaroar 

Date Problem occurred: ongoing, complaint is about 9/14, 9/16 and 9/21

Date You Complained to Company: 9/14, 9/16, 9/21

To Whom: Techs SAHB, RAG, SEM, VEY, RHO

Nature of complaint: I posted on the BV forum. Post (s) were listed and then disappear. Search results found “0 post (s)” Contact Live Help. SAHB (Sam) after a while tells me he sees my post. I tell him I didn’t and ask where. He told me, I still didn’t see it. Tell him I’m taking screenshots, and send them to him. While sending, he ended the session, because he asked me for a response “if I was still there” and I did not see. Contact Help again. RAG (Rafael) tells me to get the AOL fix Tool and download it, and use it. I ask why do I need this, if I saw my post and then didn’t. He then tells me to make sure my browser was working properly. I ask why would my browser stopped working if the post were seen and then disappear. He tells me I tell him my browser was not working properly. Said he would file a report with AOL, but it will be fone internally and I wont know the result.

The posts were listed after I post this on my site, and on the BV forum. On the 16th it happen again. Spoke to SEM (Emer) who told me to contact BV support. I did. The post again reappeared. Sam kept emailing me even after I tell him it was no longer necessary. The problem was fixed. I put in a request for the BV welcome screen. It never took place. On the 21st when I sign on, the screen was change. I sign off and restarted my computer. Sign on again, and still had the screen. I put in a screen change back to the original, save and sign off. I restarted, refresh and sign on, the same screen. So I sign on to my other screen name under my sister’s account (Chitara2001). This screen was also changed. I immediately sign off. Each time I tried to contact Help, I got an error. 

I sign off, uninstall and reinstall AOL. Sign on and the same screen. I got the same error in contacting Help. File a complaint with OAG, because I did not request a change for Chitara2001.  Tried Help and got through. TechVey (Eric) said they just released the Welcome screen. I ask him if it was for everybody, or the one I requested from the 16th. He told me it was a Welcome screen that would be send to all member. He tells me to change it to the BV one. I tell him I thought this was the requested one, but that I had change it back to the original. He said it was change. I ask who change it, and he said I did to the BV. This screen was however the new one send to all members. I think he tried to confuse me. I apologize for sending the OAG complaint. Sign off, and when I came back on, was about to ask where the email was informing members of this change. I saw another email from Sam, informing me that he cleared my Top Speed Cache. To make sure my browser was working properly. Since everything was fine as I told him on more than one occasions, I knew exactly what happened.

Replied to him that I was going to file a BBB report. Couldn’t send the complaint. When I click the submit button, it kept taking me back to Step 1. Contact Help again and chat with RHO (Rexchel). When ask why I am being blocked from sending the complaints, she ask what BBB was. I told her and she ask if it was a website. After faxing the complaint to BBB, the screen went back to the original screen. Today, on the 29th, the screen is again the screen in question on the 21st. Cannot contact help, keeps getting errors again. Why did the screen again change to this screen 8 days later? Why if it was a welcome screen sent to all members, it changed itself after faxing the BBB complaint on the 21st? This is in addition to complaints fax to BBB on 9/21/05 (not 22nd as stated), 9/27/05 and 9/29/05. In a simpler form.  

What would you consider fair? For AOL to stop fraudulently accessing my account. To stop changing things, and stop being a co-conspirator in violating my Civil Rights, and breaking Federal, State and City laws. To stop giving others access to my account.

