  9-27-05  AOL COMPLAINT

I post something on their BV (Black Voices) forum, and it was listed, and then disappear. It happen more than once. This is to prevent me from telling of my situation involving gov't corruption. But that's besides the point

AOL is a part of this, and has also tried to work with them to bring false charge against me--again besides the point, but I want you to know what brings me to this point of filing the BBB complaint.

On 9/14/05, I contacted Live help about the forum issue. I spoke with TechSAHB. He disconnected while I was sending screenshots to him by email (which he said to), and that's because he ask me to tell him if I was still with him. I did not see the message. 

I contacted help again and this time got TechRAG. I explain to him what happen. He suggested it was probably something wrong with my Browser, so he suggest I get the repair tool. I assure you there's not, because if that was the case, the "issue" would not fix itself. Anyway, after him telling me that I tell him there was something wrong with my AOL Browser, which I didn't (I ask him a question in regards to what he said), I put this info on my website and post in the BV forum.

My post appear after this. On 9/16/05, it again happen. I contacted Live Help again, and this time got TechSem. He tell me to also contact BV support. I did. The post were once again listed after posting to the BV forum what was going on, and how the post were again visible after contacting Live Help. I also requested a screen change this day, and save the changes.

TechSAHB kept up on the customer care, and I inform him more than once that the posts were now listed, and everything was OK. He kept emailing me. The screen change never appear. This morning I sign on to AOL, and my screen was changed. I thought this was the change finally coming thru on the 21st. I tried to contact help numerous time, and keep getting an error message.

I sign on and off again, with the same result. I restart my comp--same thing. I have a screen name on my sister's account Chitara2001, and sign on with that name. I see the same screen that is on my own account Chitaroar. Since I did not request a screen change for Chitara2001, I though something was fishy. I signed off, uninstall and reinstall AOL. I sign on with my account again, Chitaroar, and the same screen is there.

I file a complaint with OAG about this. I click Help, and got through. This time I speak with TechVey. I ask him about this, and he said it was a new welcome screen that is send to all AOL members. He tells me that I should restart my computer to refresh the welcome screen so it can reflect the BV one I requested. I tell him I did this from the 16th, so seeing the change this morning, I thought this was the BV screen, but he tell me it's not. I also tell him I file the complaint with OAG, because I thought it was fraud since the screen was also on Chitara2001, and I did not request one.

I apologize for doing this. I open the email from SAHB today, and he tell me he went ahead and clear my AOL TOP Speed Cache. I ask him who authorize him to do that, when I informed him on more than one ocassions that what I ask for help with him for on the 14th, was already resolve. And of which I have tell him more than once. Obviously this is FRAUD, and I was LIED to about the welcome screen, because there is no email from AOL, inform members of this. They always inform their members of what they do, and if this was the case of the welcome screen, I would have had an email of this in my mailbox. So my account was tampered with for no reason, and now I have this screen, where anyone can be using my screen name to say I went somewhere on the web, I didn't, etc. I send a reply to TechSAHB about this, and my intention to file the BBB complaint. 

