Jason M. Gildersleeve, A+

45 California Avenue ( Clementon, New Jersey 08021 ( Email: itguy1978@gmail.com

Home: (865) 784-7199 ( Mobile: (609) 230-8436

Objective:

To become an Information Technology professional.

Skill Summary:
Managed, monitored, and troubleshot hardware devices and drivers.




Installed new hardware.




Installed and configured software.




Implemented and conducted administration of system resources.




Monitored and optimized system performance and reliability.




Configured and troubleshot the desktop environment.




Configured, managed, and troubleshot security.




Managed, monitored, and troubleshot Exchange Servers.




Managed and implemented disaster recovery.




Planned and modified a network topology.




Planned the physical placement of network resources.




Planned a TCP/IP network infrastructure strategy.




Assigned, managed, and troubleshot TCP/IP addressing.




Planned, managed, and troubleshot an Internet connectivity strategy.




Planned and troubleshot host name and NetBIOS name resolution.




Planned and troubleshot routing strategies.




Planned security for remote access users.




Monitored network traffic.




Identified and resolved system bottlenecks.




Configured security for servers that are assigned specific roles.




Created, deployed, and managed role-specific group policy objects.




Configured Active Directory directory service for certificate publication.




Planned a public Key infrastructure that uses Certificate Services.




Implemented secure access between private networks.




Troubleshot security for data transmission.




Planned a security update infrastructure.




Planned, applied, and managed a secure user authentication strategy.




Planned a security group hierarchy based upon delegation requirements.

Work Experience:
2005-Present
Compucom, Inc.


Paulsboro, NJ




Configure desktops and laptops per customers’ specifications.

2005

J&J Staffing Resources


Cherry Hill, NJ




Used an AS/400 system to update salesperson and customer records.




2002-2004
Electric Mobility Corporation

Sewell, NJ




Maintained customer service records using proprietary software.

Education:

2005

Nettrain, Inc.



Mt. Laurel, NJ




Received training for A+, Network+, MCSE, MCSA, and MCDBA.




Certified A+ Technician as of September 29, 2005.




1996-1999
Liberty University


Lynchburg, VA




112 credits towards a Bachelor of Science degree.
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