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CIRCULAR
Zonal office is appreciative of the fact that we have very few defaulters of periodical returns / replies to Zonal office or Directorate circulars, in the last couple of months. The effort on the part of the stations is praiseworthy. We have also seen that a few stations, in addition to sending replies in time also happen to figure within the first 10 receipts in zonal office, while others rarely have any default count against the station. But still there are three or four stations to whom all that we want them to do hardly matters and they do not feel like improving things at their end in a consistent way. We hope these stations also will fall in line soon. Once again thanks to all of you to have made us have a satisfied feeling here in Zonal office. It is because only then we are able to send our compiled returns to Directorate in time and we have done it well.

Starting from April 2006 we have decided to send SMS to defaulting stations by about 1630 Hrs. on the the day any report is due. You will also be able to reply us as SMS, the status of the report due from you, by simply using the REPLY option , which will be an E-mail to us in our ID diravm_sz@rediffmail.com  instantly, wherever you happen to be    ( or after obtaining the same from the station staff, if you are NOT on leave). You are NOT required to pay for / avail any extra service.  Such SMS communication to you and reply from you as SMS will be restricted only to reminders for a return NOT received by us in time and your reply for that message alone. We want to restrict its usage this way for obvious reasons. But we want a very brief text message reply from you for every message received from us , as one of, say 

1. Reply / Return ( specify type of return …) already sent and is being sent again from our SENT MAIL box.

2. Reply (specify ……) will be sent soon today by E mail 

3.  Internet connection problem, hence already sent / will be sent by FAX / post etc. 

4. Difficulty already informed to (specify …. name, design) ………. over phone. 

In case you are NOT able to give any such reply as SMS, then you are requested to positively contact us over phone.  

As you will be using your cell phone with all comforts and speed it offers, we expect you to act as above on the same day you receive the SMS from us.

Irrespective of the fact that you would have sent a report by POST / FAX to make it reach us in time, we would require an E-mail report sent later, as it will help us preserve all reports electronically. Please send it with out fail. It will help your station also.

Stations that do not have official cell phone connection may wait till we hope to give some good news to you. 

Irrespective of this improvisation, reminder through Email and preparation of defaulters’ list etc. will continue as at present

G. Natarajan

Director (E) 

Copy to :

All Engineering Heads of  AIR stations in South Zone.

