PRASAR BHARATI

(BROADCASTING CORPORATION OF INDIA)

DIRECTORATE GENERAL: ALL INDIA RADIO

PLANNING & DEVELOPMENT UNIT

 
No. 4021/11/2006-CE(MR)                                                   New Delhi, Dated : 25.10.2007

 

Subject:   Formulation of “Citizen’s Charter of AIR”.


       As per above subject, several interdisciplinary meetings/discussions were conducted and formulated the draft of “Citizen’s Charter of AIR”. This draft was, afterwards, got approved from CEO (Prasar Bharati), vide PB diary No. 2144/F/07, dated 29.08.2007.This charter is to be displayed physically at all the AIR offices as well as to be put on the AIR’s websites at the earliest. Hence, kindly find enclosed herewith a copy of the final draft of the “Citizen’s Charter of AIR” at this stage in Hindi and English language for kind information and onward necessary action at your end. Standard colour as per the Prasar Bharati and AIR norms and the size of 3’ by 6’ approx. each and 6’ by 6’ approx. when combined (in both  languages) may be used. The display board may be of better quality/screen/graphics printed and may be put near the Information & Facilitation Counter/ Main Gate/Lift entry at the Ground Floor, etc. of all the AIR offices in the country.

Encl.: As above- 1 page (both side).

  Sd/-

 (R.B. Ram)

Dy. Director Engg.(Planning),

Room No.316,

{Ph./FAX: 23421222, E-mail: rbram@air.org.in)

Co-ordinator for Citizen’s Charter of AIR

 
Copy for kind information to:
1.      Shri R.K. Singh, Chief Engineer (Development),

2.      Ms. Noreen Naqvi, DDG (PP&D), 

3.      Sh. P.S.Bajpai, Chief Engineer (M),

4.      Sh. T.N. Kundra, Chief Engineer (MR),

5.      Dr. J.K. Das, DDG(PR), 

6.      Ms Padma Angmo, OSD (Planning, News),NSD, NBH,

7.      Director (Admin.)/DDA(HQ),

8.   Sh. R.K. Sinha, Director (Engg.),
9.   Sh. Yuvraj Bajaj, Director (Engg.), 
10. Sh. Rajiv Shukla, Dy. Director (Programme) and, 

 

Copy also for kind information to:

1.    PPS to CEO(PB),

2.    PPS to DG:AIR, PPS to E-in-C:AIR,

3.    ADG(A&F),

4.    Director Engg. (IT), Director Engg. (Planning) and,

5.    JD(OL),

6.    DDA(Welfare)---As discussed, DDA(GA) and, 

7.    DDO(A), P&D Unit, DG:AIR.

 

                                                                  ALL INDIA RADIO

 

                                                        Citizen’s Charter

 

 

AIR is committed to:

 

(i)            Be an exemplary Public Service Broadcaster,

 

(ii)          uphold and strengthen democratic and secular values,

 

(iii)         promote national integration and harmony,

 

(iv)         inform, educate, entertain, enrich and empower people,

 

(v)          become a powerful tool of social transformation,

 

(vi)         fight social evils and strengthen social justice, 

 

(vii)        provide timely, updated, objective and comprehensive news and views,

 

(viii)      provide a balanced insight on Indian thought, institutions and culture,

 

(ix)         become a truly national broadcaster by covering 100% of  the population,

 

(x)          achieve  international standards in programme content and signal quality, 

 

(xi)         encourage international co-operation,

 

(xii)        have a global reach through internet services and,

 

(xiii)      use state of art technology. 
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vkdk'kok.kh
ukxfjd pkVZj

 

vkdk’kok.kh fuEufyf[kr ds fy, opuc) gS %

 

(i)            tu lsok izlkjd ds :i esa felky gksuk]
 

(ii)          yksdrkaf=d ,oa /keZfujis{k ewY;ksa dks lajf{kr ,oa lqn`<+ djuk]
 

(iii)         jk"Vz~h; ,drk ,oa ln~Hkko dks izksRlkfgr djuk]
 

(iv)         yksxksa dks lwpuk] f’k{kk] euksjatu iznku djus ds lkFk&lkFk le`) ,oa l’kDr cukuk]
 

(v)          lkekftd ifjorZu dk l’kDr ek/;e gksuk]
 

(vi)         lkekftd cqjkb;ksa ls la?k"kZ djuk ,oa lkekftd U;k; dks lqn`<+ djuk]
 

(vii)        lkef;d] uohure] oLrqijd] lexz lekpkj ,oa fopkj izLrqr djuk]
 

(viii)      Hkkjrh; fparu] laLFkkvksa ,oa laLd`fr dh larqfyr varn`Zf"V iznku djuk]
 

(ix)         'kr izfr’kr tula[;k dks lsok,a iznku djds okLrfod jk"Vz~h; izlkjd cuuk]
 

(x)          dk;Zdzeksa dh fo"k;oLrq ,oa izlkj.k ladsr dh xq.koRrk esa varjkZ"Vz~h; ekud izkIr djuk]
 

(xi)         varjkZ"Vz~h; lg;ksx dks c<+kok nsuk]
 

(xii)        baVjusV lsokvksa }kjk fo’oO;kih igqap cuuk]
 

(xiii)      vR;k/kqfudre izkS|ksfxdh dk mi;ksx djuk A
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