                                            A. RAJAGOPAL

                              CHIEF  ENGINEER (SZ)

         CES(M)/Misc/23/07



                                    1 Jun 2007

Dear Shri__________________


This is the first  d.o. letter addressed to you after my  taking over as Chief Engineer (South Zone).  As discussed in the meeting of Engineering Heads of South Zone at Mysore, I request you to listen the broadcasts from your Station periodically.  As you are aware, lakhs of people are listening to the broadcasts of All India Radio.  They may not listen to all the programmes, but some of the people may be listening to  the interested programmes which may meet their requirements like health hints, improvement of agricultural production, etc.  It is our endeavour as technical experts to give hassles-free broadcast to all the listeners at all the time of broadcast.  Recently,  during a music broadcast from one of the Stations, only noise was going on the air for  about half-an-hour.  On checking the programme origination it was found that the CD containing the programme was having faulty recordings.  By listening  to the programmes you  can ensure the over all broadcast quality of the Station, right from the microphone input to the antenna output.


Whenever any listener points out any technical fault or non-receipt of programmes, the cause of the fault may kindly be ascertained in detail and remedial measures be taken, as early as possible.  If the listeners have given their postal  address / telephone nos. etc., it will be better to inform them through letter / telephone, so that the engineering wing can also develop a good rapport among the listeners. 


You are very free to give your opinion  in the feed back in the above issues.  


Wish you all the best,

 Yours sincerely,

(A.  Rajagopal)

Shri / Smt. ___________________

Superintending Engineer,

Station Engineer / Asstt. Station Engineer,

All India Radio,

___________________.

