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Patients Referral System to The Dermatology Department – Farwaniya Hospital





Patients Referred from catchment areas





Walk-in patients





Urgent





Not urgent





Belongs to catchment area





Give treatment





Rejected





Get appointment through polyclinic





Reception





Outpatient clinics





Speciality clinic





Diagnostic procedure





Does not belong to catchment area





Follow-up patients





New Patient





New Patient





Needs treatment & follow-up





No treatment





After 3 visits on casuality paper





No follow-up needed: discharge





No follow-up needed: discharge





Needs follow-up: open file





Refer back to treating doctor in polyclinic





Treatment in speciality clinic: open a file





Belongs to catchment area: open a file





Treatment in outpatient clinics





Non catchement area: refer back to treating doctor








