Applications of IT: Lancaster Maritime Museum.

Unlike more commercial businesses, many public services do not seem to be taking full advantage of the use of Information Technology. As an example of this I went along to Lancaster Maritime Museum. A fairly large business, it has so many people through its doors each year, a turn over of so much and a budget of so much to spend. Despite this, there is only a modest use of IT. For a museum, IT can be a great of storing information, presenting information and adding interactivity to its exhibits, especially important when such a % of your visitors are of such an age Places like the National Science and History Museum are great examples of what can be done with effective integration of IT.

After visiting the museum a number of times, I have identified four main ways in which they do make use of IT; film presentations, a website, a (somewhat) interactive computer presentation, and for the shop/ entry fees. I will first look at these areas and then go on to see how their use of IT could be expanded. 

The film presentation is activated by a button which starts a five minute countdown for the show to start. The button is then obviously disabled until the show is again over. It consists mainly of black and white stills, depicting the changing face of maritime Lancaster along with a narrative. The technology is dated, but, I felt, fitted in well with the tone of the museum as a whole. It may not have been something to grab the kids attention however…

The computer presentation consisted of two PC’s linked to monitors with a mouse for the visitor interface with the content. The content was mainly pictures with some explanatory notes and… other stuff…? There were however a number of design flaws. The first time I went to the display both PC’s were on a page with a few photos and some text. I at first assumed this was the display as there was no obvious navigation and no hint to the fact that it might only be a page of a larger presentation. Upon right clicking, however, the context menu brought up the options to move backwards and forwards. When I moved back I found myself on the parent page, which did indeed have a navigation bar. I can only assume that the two PC’s where on the same page as the users had found the page through the usual navigation method but then found themselves unable to browse backwards. Also, some pages I can’t scroll down on, leaving content running off the bottom of the page and inaccessible. 
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