-----Original Message-----

From: Halasz, Deborah (HAL)

Sent: Thursday, November 17, 2005 11:26 AM

To: Gilmore, Liza (HAL)

Subject: RE: New reservation [T20051116006YS040Z733378]

Estimado Baglietto

Gracias por contactarnos a Holland America sobre su crucero en el MS Rotterdam en el 5 de Abril, 2006.  Este crucero sale de Rio de Jeneiro y cruce hasta Lisbon.

El siguiente es una confirmación de los cargos y disponibilidad.  Los cargos son por persona en dolares americanos si habrían dos personas en la cabina.

Categoria "BC" con balcón     

$ 2369 per person

Cargos sin descuentos
         

$ 230 per person

Impuestos                                 $ 48.27 per person

Estos precios están del descuento de "38".  Todos los precios podrían cambiar sin noticia.

Para su comodidad, pueda reservar una cabina directamente com Holland America Line con llamar a 877-724-5425 o por correo electronico a nosotros.  Para los que estén afuera de los estados unidos, por favor llamen a (206) 281-3535 y pidan al departamento de cuentos especiales.

Si tengan mas preguntas, por favor, llamenos.

Gracias.

Sinceramente,

Lisa

Internet Department

Holland America Line

877-724-5425

Deborah W. Halasz

Reservations Lead, Guest Programs

800.426.0327

 www.hollandamerica.com
-----Original Message-----

From: Gilmore, Liza (HAL)

Sent: Thursday, November 17, 2005 10:57 AM

To: Halasz, Deborah (HAL)

Cc: McQuillan, Katie (HAL)

Subject: RE: New reservation [T20051116006YS040Z733378]

Thanks for your help Deborah, I really appreciate it....................so this is what it has to say.  Could you please interpret so that I may forward to our guest......

Dear.....

Thank you for your recent correspondence with Holland America Line regarding the ms Rotterdam sailing on April 5, 2006.  This 15-day itinerary embarks in Rio De Janeiro and disembarks in Lisbon.

The following is a confirmation of rates and availability.  Rates are quoted per person in US funds and are based on double occupancy:

Category "BC" verandah stateroom

$ 2369 per person

Non Discountable Amounts


$ 230 per person

Government Taxes and Fees                 $ 48.27 per person

Prices based on promotion 38.  Please be advised that rates and availability are subject to change without notice.

For your convenience, you may reserve accommodations directly with Holland America Line, by calling our toll free number 877-724-5425 or via e-mail directly with us.  For those outside of the US, please call (206) 281-3535 and ask to be transferred to Special Accounts.

If you have any additional questions please feel free to contact us. Thank you for choosing Holland America Line
Kind Regards,

Lisa

Internet Department

Holland America Line

877-724-5425

-----Original Message-----

From: Halasz, Deborah (HAL)

Sent: Thursday, November 17, 2005 8:25 AM

To: Gilmore, Liza (HAL)

Subject: RE: New reservation [T20051116006YS040Z733378]

We wish to go on the Transatlantic Cruise -- Rio to Lisbon, leaving on April 5.  We are newlyweds and want a cabin with a balcony.  Do you have availability?  And are the prices indicated on the internet those that apply to the balcony cabins?

Let me know your response!

Deborah W. Halasz

Reservations Lead, Guest Programs

800.426.0327

-----Original Message-----

From: Gilmore, Liza (HAL)

Sent: Thursday, November 17, 2005 8:23 AM

To: Halasz, Deborah (HAL)

Subject: FW: New reservation [T20051116006YS040Z733378]

Can you please interpret this email inquiry for me?  Then may I write a response and will you translate?

Thank you,

Liza Rios-Gilmore

Sr. Reservations/Lead Specialist

 www.hollandamerica.com 

-----Original Message-----

From: Hal_Reservations@HollandAmerica.com [mailto:Hal_Reservations@HollandAmerica.com]

Sent: Thursday, November 17, 2005 8:22 AM

To: Gilmore, Liza (HAL)

Subject: FW: New reservation [T20051116006YS040Z733378]

    Topic:
New reservation

    First Name:
Carlos

    Last Name:
Baglietto

    Email:
ycametejon@hotmail

    Booking Number:


    Message:
 Deseamos hacer el trasatlantico RIO-LISBOA

    Partiendo el 05 de Abril 2006

    Somos un matrimonio y deseamos cabina con Balcon.

    Tienen disponibilidad?

    Los presios indicados en Internet son los que se aplican?

    Gracias

    Baglietto

