Amit K Singh

Tel : +49 173 7157444 [M]

E-Mail : dba_for_hire@yahoo.com

_________________________________________________________________________________________________

Mr. Singh is a Senior Business Analyst within CGI (formerly the AMS New Media and Communications Industry Group), with more than 9 years of experience in implementation, integration and development for the telecommunications and manufacturing industries. Mr. Singh has been involved in the development of computer applications for large, complex business systems within the areas of database design and performance tuning of VLDB (Very Large Databases) in the roles of Technical Architect, Implementation, Migration and Database Expert. He has expertise in setup of highly available and high performance environments, database design, technical architectures, systems integration and management of international technical teams.

_________________________________________________________________________________________________
Technical Skills

DBMS/RDBMS
-
Oracle 8x / 7x, Sybase 10x, Access 97

Operating System 
-
HP Unix 11x, Sun Solaris 5x, DEC Unix 4x, SCO Open Server R3.0, Win 2000 / NT Server /Workstation.

Languages

-
SQL, PL/SQL, Perl, C, C++, COBOL, FoxPro, Focus 

Software Applications
-
CACS, Ensemble (CC&B/AMDOCS), MFG-Pro (ERP/DRP module), MS-Office, MS-Project 

Tools & Utilities
-
Oracle Enterprise Manager (OEM), Precise/Indepth v2.8/3.0, Remedy, TOAD, RCS, CCS

Servers

-
DEC Alpha 8000 / 9000, HP 9000 D280 / D290, HP E45, COMPAQ Proliant 1500 / 5000

 Job Experience (Position/Organization/Duration)

A. Senior Business Analyst / CGI Deutschland GmbH / Jul’04 – Till date

Mr. Singh is currently working as Sr. Business Analyst within CGI (formerly the AMS New Media and Communications Industry Group), Germany at the client site of Vodafone D2 in Germany reporting to Mr. Chris Hawkes (Project Manager).

Mr. Singh, in the role of Business Analyst, is involved in the following areas:

· Gathering end user requirements 
· Mapping existing and future business processes 
· Developing functional specifications for application enhancements and integration 
· Resolving process and application issues 
· Configuring applications to meet business 
· Deploying applications to multiple sites/environments
· Providing user training and production support
He is also involved as Technical Co-ordinator in the area of Application Database Management working within a group of 17 people. 

Mr. Singh is also working in the role of Business Analyst on the Quality Assurance and Data Integrity Project of KIAS2000/Ensemble [CC&B] application area.

For the first 6 weeks after joining CGI, Mr. Singh was involved with the design of a Sales application prototype as a Database Architect and Administrator.

B. Senior Team Leader / Amdocs Software GmbH / Oct’01 – Jan’04 (28 months)

Mr. Singh worked in the role of Senior Team Leader in Amdocs Software GmbH, Germany at the client site of Vodafone D2 in Germany reporting to Mr. Ahron Levy (Site Production Manager).

Mr. Singh also worked as Business Analyst, from Mar’03 until Jan’04, on the Quality Assurance and Data Integrity Project of KIAS2000/Ensemble [CC&B] application area within a team of 6 people. 

The primary job function as a Sr. Oracle DBA included:

· Planning, Preparing and Implementing the Oracle Architectural changes in the Ensemble [CC&B] application and environments.
· Overseeing the activities of Data Migration from the Legacy systems to the Ensemble environment.
· Monitoring and optimizing the SQL/DataBase performance and tuning.
· Providing maintenance/support to the users at the customer site and development centers.
· Training new DBAs.
Mr. Singh was assisted in his job by a team of 5 other DBAs.

C. Infrastructure Team Leader / Amdocs Development Ltd. / Sep’98 – Sep’01 (37 months) 

Mr. Singh started in Amdocs Development Ltd., Cyprus as an Oracle DBA and rose to the rank of Infrastructure Team Leader in July, 2000. This was achieved under the guidance and mentorship of Mr. A Goyal (Systems Infrastructure Manager).

The role of Infrastructure Team Leader primarily consisted of, but not limited to: 

· Technical sessions with the Clients to make System Requirement Plan.
· Discuss the Technical Architecture Plan and constraints with the Clients.
· Effective system setup for the applications, which includes hardware and resource planning.
· Designing and Implementing Disaster Recovery Plan (DRP) for system and data security.
· Successfully implementing the product at the Client’s site.
The primary job function as a DBA comprised of:

· Installing and upgrading the ORACLE Server and Databases and tools.
· Capacity Planning.
· Monitoring and optimizing the SQL & DataBase performance and tuning.
· Planning for backup (hot & cold) and recovery of database information.
· Providing maintenance & support to the users at the sites and development centers.
The job demanded extensive travelling and the Mr. Singh has been entrusted to support the customer sites of Western Wireless [USA], Verizon [USA], Vesper [Brazil], Mobilkom [Austria], Sonofon [Denmark], Vodafone D2 [Germany], Vodafone [UK], PelePhone [Israel], One2One [UK] and British Telecom [UK]. The Mr. Singh was involved when they were going live into production phase, in the role of a DBA. Mr. Singh considered this as a great opportunity for him and had received numerous recognitions.

Mr. Singh was assisted in his job by a team of 7 other people including DBAs, reporting to him.

D. Sr. Data Center Officer / PCT Ltd. / Apr’96 – Aug’98 (28 months)

Worked as Sr. Data Center Officer (Sr. DCO) for Paharpur Cooling Towers Ltd., Head Office, India reporting to Mr. M Ambekar (Chief of Information Systems). 

Mr. Singh’s role was to service/maintain the in-house developed system/network at the Corporate Head Office and the 5 factories. The entire setup consisted of 7 servers and approximately 250 terminals (smart & dumb) serving at all the 6 locations. Mr. Singh had also contributed in designing/prototyping of the expansion plan of the network to the 6 branch offices. Later, Mr. Singh was x-fered to the mother factory site as in-charge of the Data Center reporting directly to the VP (works) and CIS (HO).

The primary job function as Sr. DCO included: 

· Sco Unix System Administration and Oracle Database Administration.
· Installation of the following -
1. Sco Unix Open Server Enterprise system Release 3.0

2. Oracle 7 Release 7.1.4.0

3. Windows 3x / 9x, Win NT 4.0, FoxPro 2x, Visual FoxPro, ISOPRO E-mail.

· In-house developed Oracle applications at the factory sites across India.
· Organizing the day to day activities at Data Center such as -
1. Regular Backups of the Systems (Cold/Hot backups for Oracle).

2. Shift management & Inventory of computer peripherals.

3. Co-ordination and negotiation with Vendors (peripherals).

4. Analyze and develop training systems for new employees and programs.

5. Handle user requests (150 per day approx.)

· Assist the development team, consisting of 2 System Analysts and 6 Programmers with database capacity planning.
· Supervise data entry of Vouchers, Invoices and Receipts etc. done by 2 Data Entry Operators.
Other contributions in the role of Sr. DCO included:

· Helped the development team by writing codes in Pro*C, SQL and PL/SQL for the following projects – Corporate On-Line Accounting System [COLA], Inventory Control (ICON) and Purchase Order System (POS) which were integrated as modules of an ERP roll-out.
· Study, Analysis, Design and Coding of Corporate Branch Accounting System (COMBAT) for branches in FoxPro 2.6 with a team of 2 programmers within duration of 9 months.
· Study, Analysis, Design and Coding of Call Tracking System for calls made from EPABX system at Head Office to regularize the use of telephone calls in FoxPro 2.6 with another programmer in the team within duration of 2 months.
· Study, Analysis, Design and Coding of Financial Accounting package for Indian Chamber of Commerce (ICC) in FoxPro 2.6 with a team of 3 programmers within a duration of 6 months.
· Study, Analysis, Design and Coding of Mailing List Application for Indian Chamber of Commerce (ICC) in FoxPro 2.6/MS-Access 4.0 with a team of 3 programmers within a duration of 1 month.
· In-charge of the OHIO Pre-Press setup, a Digital Pre-Press System used for printing on polyester/polyethylene for making of Pouches/Shachets, for a period of 3 months in Paharpur-3P, a sister company of PCT Ltd. involved in Flexible Printing and Packaging, at Shahibabad, near Delhi, India.
Mr. Singh was assisted in his job by a team of 2 supporting DCOs, reporting to him.

E. Project Implementor / Worldlink Development Corp. / Dec’95 – Apr’96 (5 months)

Mr. Singh worked as Project Implementor for Worldlink Development Corporation, India under the mentorship of Mr. D Ghosh (Director). Mr. Singh was recruited under contract to work for Digital Equipment (I) Ltd., Calcutta reporting to Mr. S Ghosh (PM), for the implementation of Distribution Requirement Planning (DRP) module of MFG-PRO, an ERP project at their client depots, clearing houses and warehouses. The general communication between the Branch offices and the sites were through VSAT communication lines. The client being Hindustan Lever Ltd. (HLL), a sister company of Unilever Plc., was of great value and demanded a high degree of commitment and consistence because the users were first time users (at the sites) and it was very difficult to make them understand the working of an application of this vast proportion.

The primary job function as Project Implementor included training the users on the application and supervising the data entry of documents into the systems for 2 months. It also required traveling a lot between the sites and the Regional Branches. During the term of the contract, Mr. Singh was responsible for 2 sites i.e. Calcutta and Ranchi in India.

Mr. Singh had a junior PI working with him.

F. Jr. System Analyst cum Programmer / Mansoft Ltd. / May’95 – Nov’95 (7 months)

Mr. Singh worked as Jr. System Analyst cum Programmer for Mansoft Ltd., India under the mentorship of Mr. M Jain (Director). Mr. Singh was given 1-week initial training on Oracle 7.0 and FoxPro 2.5. and then made part of a 6 member development team consisting of 1 Sr. Analyst and 4 Programmers.

Mr. Singh's role included Study, Analysis, Design and Coding for Share Management application targeted to the Stock Brokers and Investors. It was being developed in FoxPro 2.5 on LAN platform and after initial response/feedback from the customers was upgraded to the window version.

Mr. Singh's services were also used in Export-Import Order Processing (EIPro) application development. Mr. Singh also contributed in the Study, Analysis, Design and coding of the application that was developed in FoxPro 2.5 on LAN platforms.

G. Project Intern / NIIT Ltd. / Nov’94 – Apr’95 (6 months)

Mr. Singh worked as a Project Intern in NIIT Ltd., India under the mentorship of Mr. I Khan (Center Head – ETC Division).

Mr. Singh's primary job role was to assist his senior colleagues and to take classes in the training sessions held for the corporate client both on-site/off-site. The classes in the training sessions included lessons and hands-on machine classes on DOS, Win 3.x, FoxPro 2.x, Dbase 3+, WordStar 6x/7x, Lotus 123 and the client list included Reserve Bank of India, Bharat Oxygen Corporation, Hindustan Lever Ltd., Indian Oil and Power Grid Corporation of India.

Mr. Singh was also sent to Client sites for user training that involved extensive travel.

Professional Qualification 

· Completed Advanced Diploma in Systems Management (ASM), a 2 yr. program from NIIT Ltd. in the year 1995. The program covered numerous subjects incl. SYBASE, UNIX, ANSI C, OOPS, OODBMS, AI, LAN, etc. 
· Cleared Competence in Software Technology - Intermediate Level (CST-I) examination with 57 percentile marks in the year 1996. This examination is conducted by National Center for Software Technology (NCST), an Institute under Department of Electronics (DOE), Government of India.
Educational Qualification

· Completed Bachelors degree in Science from New Alipur College under Calcutta University, India in the year 1994. The subjects specialized were Mathematics, Physics, Chemistry and English. Total Schooling years amount to (10+2+2) 14 Years.
Training Programs [in chronological order]

· CACS 8.0 - Functional Course conducted by CGI (In house) at Duesseldorf, Germany – 30.0 Hrs, 12-15 Oct, 2004.
· Perl Developer Course conducted by Amdocs (In house) at Neuss, Germany – 40.0 Hrs, 25-29 Aug, 2003.
· Team Leader Workshop conducted by Amdocs (In house) at Neuss, Germany – 18.0 Hrs, 16-17 Apr, 2002.
· Oracle 8i Enterprise DBA by SQLStar International Ltd. at Calcutta, India – 120.0 Hrs, 28 Jan - 15 Feb, 2002.
· 3G Technologies and Network Services conducted by Amdocs (In house) at Liamssol, Cyprus – 16.0 Hrs, 28 - 29 Jun, 2001.
· Oracle Performance Tuning conducted by Amdocs (In house) at Liamssol, Cyprus – 12.0 Hrs, 18 - 19 Jun, 2001.
· Introduction to IP Billing conducted by Amdocs (In house) at Liamssol, Cyprus – 16.0 Hrs, 8 - 9 May, 2001.
· Process Monitoring Component (PMC) technology conducted by Level8 Systems at Jerusalem, Israel – 16.0 Hrs, 27 - 28 Sep, 2000.
· Oracle Application Tuning conducted by Amdocs (In house) at Ra’nan’a, Israel – 120.0 Hrs, 18 Oct - 5 Nov, 1998.
· MS-Windows NT 4.0 Server conducted by NIIT Ltd. at Calcutta, India – 40.0 Hrs, 3 - 7 Aug, 1998.
· MS-Project 4.0 conducted by Aarkay Computers at Calcutta, India – 16.0 Hrs, 5 - 6 Jan, 1998.
Extra Curricular Activities / Hobbies

· Participated and stood at the 7th position in Bi-centenary School Marathon organized by Mr. Singh's school, St. Thomas’ Boys’ School, (Kidderpore) Calcutta, India in the year 1989. About 300 students from 20 renowned schools of Calcutta also participated in this marathon to mark the bi-centenary celebrations of Mr. Singh’s school.
· Played Cricket at local clubs in a number of local tournaments.
