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July 7, 2000

To whom it may concern,

Dear Sir:
Dear Mr. Deighton,

I had the opportunity to meet Mr. Mario Lopez as coworker back in May of 1997; in July of 1999 he was transferred to the Customer Service Department being appointed at that moment, as Local and Foreign Dropshipments Supervisor.

During his period as my direct superior, I consider that he was given a difficult responsibility because of diverse organizational changes (that had influenced on the Customer Service Department) where the company (formerly the US publishing company Prentice Hall) was taken over by the British conglomerate Pearson. 

In my opinion, despite of these complex changes, his work was positive and respectful since he was careful of giving full support to his teamwork. His job was particularly important thanks to the contact that he maintained with colleagues within our corporate Headquarters in the United States. On the other hand, thanks to his knowledge of Pearson’s US Information System, we had an additional support since it allowed him to give us a full range of information regarding the status of purchase orders from local and foreign customers.

I want to extend this letter being convinced that Mr. Lopez will continue maintaining a high standard of personal and professional commitment.

Sincerely

Araceli Torres

Customer Service Executive

Pearson Educación de México


Calle 4 No 25, 2° Piso


Naucalpan de Juárez, México 53370
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