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Assignment 410: Web Site Usability Questionnaire
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The purpose of this questionnaire is to gather information regarding the usability of the web site I have created.

	Name of Student:
	

	Name of Evaluator :
	

	Evaluator’s relationship to the web site creator:
	

	Evaluator’s Phone number:
	


How would you rate the web site? (Please place an “X” in the appropriate column)

	Browsing Experience
	Strongly Agree
	Agree
	Neither Agree nor Disagree
	Disagree
	Strongly Disagree

	The Web pages loaded in an acceptable time frame
	
	
	
	
	

	Comments:



	All graphics appeared in the web site
	
	
	
	
	

	Comments:



	The Web site was visually appealing
	
	
	
	
	

	Comments:



	The web site theme was apparent and consistent among the pages
	
	
	
	
	

	Comments:



	The graphics were used to convey pertinent information
	
	
	
	
	

	Comments:



	The navigation was clear and made it easy to find information
	
	
	
	
	

	Comments:



	The feedback mechanism to communicate with the webmaster was easy to find
	
	
	
	
	

	Comments:



	My experience with this web site was successful
	
	
	
	
	

	Comments:




1. Where did you click first on the opening page? How much time did it take to load?
	

	


2. Did you find what you expected on all the pages?  Please write down anything which did not meet your personal expectations.
	

	


3. Were the pages interesting? Did you find any pages that appealed more or less to you for any reason?  Why?
	

	


4. What did you think of the text formatting? Too large, too small, just right?
	


5. What do you think of the color of the text and links?  Could you tell which links had been “visited” and which had not?
	

	


6. What words would you use to describe the over all feeling of this web site?  Please jot down several descriptive words
	

	


7. What is your impression of how the site is organized?
	

	


8. Technology questions: Please list the operating system on which you are viewing this site; what browser and browser version are you using?  How are you connected to the internet and at what speed?  What size monitor and what screen resolution are you using?
	

	


9. Share what you most about the web site; describe how it can be improved:
	

	

	


Please complete next page

