Resume and Curriculum Vitae for:  David Otis Thorburn


Cordial Greetings,

I am presently available for PeopleSoft and Mainframe Positions in technical, functional, and project / application management / administration areas.

My experience covers over fifteen years in applications design, development, testing, support, management, and training.  

I offer full systems life cycle experience with a wide variety of applications including:  ERP, CRM, CIS, Accounting, Banking, Bank Card, Credit, DDA/DDP, Education, Government, Insurance, Human Resources, Payroll, Transportation, Government, Retail Sales, and Education using  PeopleSoft, NT, SQL Server, DB2, Oracle, and mainframe application platforms.    

I bring to my potential employer or client a well-rounded background in Business and Technology, the methodologies and technologies needed to leverage legacy systems into the future, PeopleSoft experience and technology, Solid team-building, project management, technical, and communications skills.

My skills include:  

PeopleSoft Benefits, Benefits Administration, Time and Labor, HCM, HRMS, CIS eRecruit, eBenefits, Payroll, Payroll Interface, PeopleTools, PS Query, AE, Upgrader/Upgrade Assistant, Change Assistant, Data Mover, Import Manager, Component Interfaces, Business Interlinks, Integration Broker, SQR, DB2, ORACLE, COBOL, MVS, OS390, Z/OS, AIX, JCL, CICS, UNIX, TOAD, PL/SQL, QA, Winrunner, Lotus Notes, Outlook, CA-Endeavor, SQL Server, MS Project, All MS Office Applications, VISIO, Remedy, Heat, STAT (Quest), Informatica Power Mart, VSS, Web Sphere, Rational, OLAP, Full SDLC, Project Management, FTP, HTML, and virtually every conceivable form of Data Manipulation, Interfacing, and Formatting on a broad range of application platforms and database/file structures.

My resume and summary are available in Word format for your consideration.

You may also click on the URL below to view my Web Page and Resume or send me email.

Please call me at   (916) 712-2272   to discuss your opportunities.

Kind Regards,

David

thorburn@conl.net 

http://www.geocities.com/david_thorburn
DAVID  OTIS  THORBURN

22 W. Elliot Street

Suite 23

Woodland, California 95695

(530)  662 - 4353

(916)  712 - 2272

EMPLOYMENT OBJECTIVE:

Position incorporating use of my education and experience as an Applications Developer, Applications Development Lead, Project Manager, Applications Development Manager, Senior Programmer/Analyst, Peoplesoft Administrator, or Senior Business Systems Analyst.

TECHNICAL SUMMARY:

PeopleSoft and Related

Strong PeopleSoft experience Spanning PS Versions 6.0 – 9.0 on Oracle, SQL Server, MVS (OS-390) TSO, ISPF, Oracle and DB2 (OS-390 and UDB) platforms.  
PeopleSoft HCM (HRMS) Suite including HR, Benefits, Ben Admin, Time and Labor, Payroll eApps, and Payroll Interface applications.  PeopleSoft Application Upgrades, Installation, Development, QA, and Maintenance.  Legacy Application Data Mapping, Migration, Analysis, and Conversion.  PeopleCode, People Tools 6.x - 7.5x, 8.1x, 8.2x, 8.45, 8.47, 8.48, Crystal Reports, Component Interfaces, Business Interlinks, Integration Broker, PS EPM and Datamart, Application Messaging, Data Mover, Query, Change Assistant and Upgrade Assistant, PIA, PeopleSoft Portal, PeopleSoft Security, BRIO, AE, SQR, SQL.  MS Enterprise Manager DBA tools, MS ISQL, SQL SERVER 6.5, 7.0 & 2000, DB2, and ORACLE database platforms.


Mainframe Legacy

MVS, OS/DOS/VSE, XA/ESA, OS390, AIX, TSO/ISPF/ISDP, VM/CP/CMS, LIBRARIAN, ENDEVOR, PANVALET, JCL, VSAM, CICS: SYS/APPL/PERF/ADM, DB2, ORACLE, COBOL, COBOL-II, COBOL II 2000, MVS 2000, INTERTEST, FILEAID, SPUFI, QMF, ABENDAID, CLIST, REXX, SAA, SCRIPT, EASYTRIEVE, DYL-280, SQL, PL/SQL, TOAD, QMF, CASE, SDM, QA/TEST, WIN RUNNER, RACF, ACF2, UCC7, JES 2/3,IOF,SAR, CA-7, IDCAMS. 


Other Technical and Application Experience

PICK/PRIMOS/PRIME-INFO, HP, IMAGE, dBASE III/IV, LOTUS/EXCELL, WP, PC/MS

DOS, WINDOWS INTERNALS, PC/HOST INTERFACING and COMMUNICATIONS, Web Sphere, Rational Suite, OLAP, LAN/WAN  SETUP/ADM., DEVICE SUPPORT, GRAPHICS, PC UTILITIES, DATA STRUCTURES & RECOVERY,  MS OFFICE, Remedy, HEAT, Tivoli, VISIO, VSS MS PROJECT, WINDOWS v. 3.1/95/98/NT/2000/XP, HTML, Stat, INTERNET, FTP, TCP/IP, Quest STAT, Informatica Power Mart, ACCESS, Web Sphere.

EDUCATION and CERTIFICATIONS:

2004 IBM Customer Training Center, New Orleans, LA

Web sphere training including MQ, Integration Broker, Business Integration Adapters, Object Discovery Agent, Object Discovery Agent Development Kit.  PeopleSoft-Specific Integration Adapter, Component Interface to PeopleSoft API’s.

2003 United States Department of Defense DIMHRS Project

Rational Suite including Rational Record Pro and Clear Case Modules.

Informatica Power Mart

2001 Peoplesoft Customer Education Center 

Version 8 PS HRMS, Benefits, and Payroll PeopleTools 8 Delta

2001 Complete Business Solutions, Inc. 

Project Management Class, Methodologies and Practices, CMM Process Training


1999 - PeopleSoft Customer Education Center

PeopleTools I, PeopleTools II, Advanced SQR Programming, Process Scheduler, PeopleCode Programming, Process Scheduler, and Crystal Reports

1987 - 1991
BANK of AMERICA – Vendor Provided Training Courses

CICS:  C-LEVEL COBOL, PERF/TUNING, MTO OPERATIONS, CICS  INTERNALS, FILE CONTROL, MVS/VM DUMP READING and ANALYSIS, XA, ESA, SAA, ISPF, ISDP, CLIST, REXX, JCL, VSAM, COBOL-II, UTILITIES, EASYTRIEVE+, FileAid, Endeavor, Librarian, APPLICATIONS SUPPORT, STRUCTURED DEVELOPMENT PROCESS, QA/TESTING

1985 - 1987
PRIME COMPUTER EDUCATIONAL CENTERS

Systems Administration and Management training

1979 - 1987
SAN FRANCISCO STATE UNIVERSITY

Management Information Systems and Computer Science

1975 - 1978
COLLEGE OF MARIN

Business and Data Processing

EMPLOYMENT:

2006 September - Present   Senior PeopleSoft Consultant

Employee of: Tri-Com, Inc.  Contracted to YRC (Yellow) Worldwide , Inc.

Troubleshoot and resolve PeopleSoft Human Resources, Payroll, eRecruit, and Self-Service production issues and develop custom program code and system objects to serve client needs.  PeopleSoft administration.  Apply PeopleSoft bundles and updates to resolve issues and maintain system codeline.  PeopleSoft Version 8.8 & PeopleTools Version 8.45

2006 July – September   Senior PeopleSoft Consultant

Employee of: Tek Systems, Inc.  Contracted to Oracle, Inc.

Perform PeopleSoft Platform-Specific Installation and Upgrade testing and troubleshooting.  Create Source and Target Databases, Load PeopleSoft application and tools software.  Configure Clients and Servers.  Build and execute Upgrade Template Steps, reporting any issues encountered to the Version 9.0 Release group.  Maintain codeline, apply new builds, and repeat Installation and Upgrade process as new bi-weekly code builds were delivered for platform-specific testing.  PeopleSoft Application Versions 8.4, 8.8, 8.9, and 9.0 PeopleTools Versions 8.45 – 8.48
2005 November - May   Senior PeopleSoft Consultant

Employee of: Sirisoft, Inc.  Contracted to J. B. Hunt Transportation, Inc.

Troubleshoot and resolve PeopleSoft Human Resources, Payroll, eRecruit, and Self-Service production issues and develop custom program code and system objects to serve client needs.  PeopleSoft administration.  Apply PeopleSoft bundles and updates to resolve issues and maintain system codeline.  PeopleSoft Versions 8.3 & 8.9 PeopleTools Versions 8.21 – 8.47

2005 February - November   Consulting Senior PeopleSoft Developer


Employee of: ADP - Client Integration Services Team.  Provide Analysis

and development services to several hundred ADP payroll, tax, and garnishments interface clients.  Conduct assessment and specification meetings, perform complex analysis of client needs and interface specifications, and develop complex interfaces from client owned PeopleSoft systems to ADP’s systems interfaces.  Support ongoing ADP client needs and changes.  Prepare and distribute periodic and year end tax update programming.  Troubleshoot system problems.  Develop improvements and efficiencies for existing interfaces.  PeopleSoft Versions 8.x, 8.3, 8.8, 8.9  PeopleTools 8.16 – 8.46
EMPLOYMENT:  (continued)
2005 January – February   Senior Consultant and Project Manager  

Employee of: Optimos - PeopleSoft Practice Team. Development and Sustainment of the Optimos PeopleSoft practice.  Develop PeopleSoft Solution Proposals for use by Salespersons.  Pre-sales Activity. PeopleSoft functional and technical SME for consulting and support of PeopleSoft Practice.  Manage small to medium PeopleSoft projects.  Evaluate candidates and resumes.  Plan project activities.  Manage PeopleSoft functional and technical resources.  Prepare project plans. PeopleSoft HCM modules at Versions 8.3, 8.8, and 8.9.  PeopleTools Versions 8.1x – 8.4x.

2004 May – 2004 October   Senior PeopleSoft and Database Consultant  

Contracted to:  Raytheon - Information Solutions Group.  Perform complex analysis.  Write multiple SQR Programs for reporting, file processing and interfaces.  Debug existing People-Code problems.  Migrate version 8.3 People-Code to Version 8.8 to accommodate event trigger changes at Version 8.8.  Create and modify existing and new custom pages.  Create Process Scheduler definitions.  Modify existing SQR’s to improve performance on Oracle database.  Knowledge transfer and training of Raytheon in-house resources.  PeopleSoft HCM modules at Versions 8.3 and 8.8.  PeopleTools Versions 8.2x – 8.4x
2003 November – 2004 February   Senior PeopleSoft Consultant / SME

Contracted to: United States Department of Defense, DIMHRS Project (Personnel and Payroll) Performed and prepared Complex Analysis, Design, Review, Specification, Architecture, Development and Testing Tasks, Test Case Testing, Deployment, Maintenance, and Sustainment tasks. Prepared complex software product integration solutions.  Provided Production and Application Support.  Prepared project deliverables.  Conduct Design and Review sessions.  Supervise and Mentor Software Developers.  Design, Prepare, and Perform Data Mapping, Data Analysis, Data Matching, Data Conversion, and Interfaces from over 70 existing DOD application systems to PeopleSoft HR, Payroll, and EPM modules using Rational Suite, Websphere MQ Integration Broker, PS Component Interface,  PS Application Engine, PS Import Manager, and Informatica Power Mart tools. PeopleSoft HCM modules at Versions 8.8 and 8.9 beta.  PeopleTools Version 8.4x. 

2003 September – 2003 October   Senior PeopleSoft Consultant 

Contracted to: U.S. Bank, Portland Oregon, QA and Testing group.  Developed Win-Runner Testing scripts and Performed testing for PeopleSoft HCM application modules.  Prepare Test Plans and Cases.  Perform and support QA and testing for production installs.  Created Queries to verify testing results. PeopleSoft HCM modules at Version 8.8. PeopleTools Version 8.4x.      

EMPLOYMENT:  (continued)
2003 June – 2003 September   Senior PeopleSoft Consultant
Employee of OXFORD INTERNATIONAL, INC. Contracted to:  Beverly Enterprises, Fort Smith, Arkansas.  Performed Data Conversion Analysis from mainframe GEAC(MSA) HR/Payroll system to PeopleSoft HCM.  Perform complex Analysis to resolve functional and technical gaps and provide solution recommendations.  Create simple, moderate, and complex queries. Implement and configure Fast Security Views and attach views to PeopleSoft database tables.  Mentor and perform knowledge transfer for junior technical resources.  Liaison with DBA and Operations groups in mainframe environments.  Research and resolve upgrade and production problems.  Track, Report, and Manage fixes and resolutions with PeopleSoft Global Support Center.  End user support and knowledge transfer.  Prepare development, technical, and training documentation.  PeopleSoft HCM modules at Version 8.3. PeopleTools Version 8.2x.      

2003 February – 2003 June   Senior PeopleSoft Consultant
Employee of FX SYSTEMS, Inc.  Contracted to:  City of Victorville , California. Perform Functional and Technical Analysis, Fit/Gap, and Design. Prepare Project Plans and Specifications. Perform Scripting, Data Conversion, Data Validation, Interface and Customization Programming, and Installation of Tools and Release Upgrades. Obtain and prepare upgrade software and templates.  Setup Upgrade Assistant.  Debug AE UA Steps. Install and configure PS Workstations.  Install and Administer Application and eApps modules, PIA components, PeopleTools, and Process Scheduler. Configure Application Install defaults, Features, Security, and Environment.  Run and Analyze Compare Reports, Migrate Projects, Fixes, and Tax Releases. Analyze and debug upgrade script problems.  Research and resolve upgrade and production problems.  Track, Report, and Manage fixes and resolutions with PeopleSoft Global Support Center.  Liaison with DBA and Operations groups.  Administer SQL Server Databases using Enterprise Manager V 7.x and 2000.  PeopleSoft HCM modules at Versions 7.02, 7.5 and 8.3. PeopleTools Versions 7.0, 7.02, 7.05, 7.5 and 8.2x. 

2003 January – 2003 February   Senior PeopleSoft Consultant

Contracted to:  City of Santa Monica, California. Obtain and prepare upgrade software and templates.  Setup Upgrade Assistant.  Run and Analyze Compare Reports, Migrate Projects, Fixes, and Tax Releases. Analyze and debug upgrade script problems. Administer App. Servers. Research and resolve upgrade and production problems.  Track, Report, and Manage fixes and resolutions with PeopleSoft Global Support Center.  Resolve SQR abends and provide knowledge transfer to in-house technical resources. 
EMPLOYMENT:  (continued)
2002 March – 2003 January   Senior PeopleSoft Consultant
     

Employee of:  ISYMETRY.  Contracted to:  Aegon Insurance, Cedar Rapids, Iowa. Ongoing support and customization of PeopleSoft HRMS Version 7.5 and PS Version 7.5 to 8.3 Upgrade projects. Design, Program, and Implement client required customizations to PS applications including HCM, (HRMS) Payroll, Benefits, Benefits Administration, Recruit Workforce, eRecruit, eBenefits, and ePay.  Perform Functional and Technical Analysis, Fit/Gap, Design, Perform Scripting, Data Conversion, Data Validation, Interface and Customization Programming, and Installation of Tools and minor Release Upgrades. Obtain and prepare upgrade software and templates.  Setup Upgrade Assistant.  Install and configure PS Workstations.  Run and Analyze Compare Reports, Migrate Projects, Fixes, and Tax Releases.  Research and resolve upgrade and production problems.  Track, Report, and Manage fixes and resolutions with PeopleSoft Global Support Center.  Liaison with DBA and Operations groups in mainframe environments.  Perform Data Analysis, Conversion and Carrier Interface Design Programming, and implementation.  Prepare Test Plans and Cases.  Perform and support QA and testing for production installs.  Advise clients of best practice solutions for procedures and operations.  Performed HIPPA carrier interface analysis, new format (834) specification, reporting, programming, and Implementation. End user support and knowledge transfer.  Prepare task matrices for managing upgrade tasks.  Manage and participate in full project life cycle activities.  PeopleSoft HCM modules at Versions 7.5 and 8.3. PeopleTools Versions 7.5x and 8.3

2001 August – 2002 January   Senior PeopleSoft Consulting Programmer/Analyst     

Employee of:  COUNTY OF ALAMEDA, CALIFORNIA, Information Technology Division.  Project position for PeopleSoft NT, SQL Server, DB2, OS/390, and TCP/IP based enterprise HRMS, Benefits, and Payroll systems.  Analysis, Application Specification, Development, Maintenance, Acceptance Testing, and Installation of HRMS and Payroll product releases.  Monitor and evaluate production system performance.  Administer Security. Perform acceptance testing/certification of new releases.  Map Data from Legacy Systems and import into Peoplesoft. Prepare Implementation, Upgrade, Customization, Training, and Development deliverables and system documentation.  Perform complex Analysis, Data Modeling, Design, and Programming using latest editions of PeopleTools, SQR, Application Designer, and other related and mainframe tools.  Apply Tax Updates, Application Updates, and Fixes.  Perform Functional Analysis. Prepare Functional deliverables including specification, training, and operations documents.  PeopleSoft HCM modules at Version 8.3. PeopleTools Version 8.1x

EMPLOYMENT:  (continued)
2000 May – 2001 March   Technical Manager and Senior PeopleSoft Consultant


Employee of:  COMPLETE BUSINESS SOLUTIONS, Inc. (now renamed Covansys)

Contracted to:  The GAP Stores, San Bruno, California. Hands on supervisory and technical position. Responsible for deliverables of PeopleSoft Application Development Team. Performed Consulting, Supervision, Project Management, Complex Functional and Technical Analysis, Data Modeling, Specifications, Application Programming and Development, Liaison with Business Partners, New Development Planning, Security Specification and Administration, Application Testing, and Installation of several Applications using PeopleSoft, NT, TCP/IP and Mainframe technologies. Prepare Functional and Technical Deliverables including specifications, project plans, Assessment Studies,  Training, and Operational Support Documents.  PeopleSoft HCM modules at Versions 7.5, 8SP1, and 8.3. PeopleTools Versions 7.5x and 8.1x.

1999 May – 2000 May   Programmer / Analyst IV


Employee of: COUNTY OF YOLO, CALIFORNIA - Information Technology Division.  PeopleSoft/SQL Server based enterprise HRMS and Payroll system.  Application Specification, Development, Maintenance, Acceptance Testing, and Installation of HRMS and Payroll product releases.  Monitor and Evaluate production system performance.  Administer Security. Train users and operators. Perform acceptance testing and certification of new releases and Y2K remediation.  Map Data from Legacy Systems and import into PeopleSoft. Represent the county as Liaison for the State/County Year 2000 interface testing project.  Report the County's interface testing status to State Agencies.  Primary County/State interface technical contact.  PeopleSoft HCM modules at Versions 6.0, 6.5, 7.0, and 7.5. PeopleTools Versions 6.x, 7.02, and 7.5.

1998 September – 1999 May   Consulting Senior Programmer/Analyst 

Employee of:  KAISER PERMANENTE INFORMATION TECHNOLOGY, Clinical Information Presentation System Group.  Full system life cycle development and QA responsibilities for a COBOL, CICS, DB2, and MQM based enterprise system.  Application Specification, Development, Maintenance, Acceptance Testing, and Installation of CIPS program-product releases.  Monitor and evaluate production system performance. Perform QA for acceptance testing/certification of new releases.         

1997 September – 1998 August 
Consulting Senior Programmer/Analyst 

Contracted to: Various Clients. Year 2000 system remediation and application compliance.  Performed planning, evaluation, software changes, testing, and cross-application coordination of large, enterprise-wide, legacy production application systems.  Performed Year 2000 Compliance Certifications for production application systems.

EMPLOYMENT:  (continued)

1996 June – 1997 August   Senior Programmer/Analyst


Employee of:  BUSINESS RECORDS CORPORATION, Application Development Group responsible for CICS VSAM online and batch COBOL, Analysis, Design, Programming, and Support for county government systems.  Installed Vendor provided software.  Setup JCL and coordinated routine and special production jobstreams. Designed, Programmed, and Installed software applications and enhancements.  Frequently met with key business users leading and participating in Specification, Prioritization, and Management of projects.  Internet point of contact/exchange for Solano County's application user group  affiliation.  Year 2000 compliance analysis, planning, and source code remediation.

1993 February – 1996 May   Consulting Senior Programmer/Analyst 
Contracted to: Various Clients. Performed multiple contract assignments using MVS, VM, and WINTEL based platforms on a variety of applications, functional areas, and responsibilities. These applications included transportation management, insurance, planned maintenance, government, and office automation.  MVS and OS/390, CICS, COBOL, DB2 and Mainframe Toolsets

1991 September – 1993 February   Programmer/Analyst II


Employee of:  DELTANET, Eligibility Systems Group CICS COBOL Application Specification, Design, and Programming. CICS Test Platform Administration and Operation.  ACF2 security administrator.  Test Planning and Case Development.  QA/Testing and Install Scripting for Development and Maintenance releases of program products. 

1987 May – 1991 September  Systems Engineer


Employee of:  BANK of AMERICA, Systems Engineering Division. CICS, COCOL, and DB2 Online and Batch Application Specification, Design, and Programming. Vendor Provided CICS Applications Specification, Evaluation, Configuration, Installation, and Support. Online and Batch Production Support. Applications Liaison to DBA, Systems groups. Application Interface Mapping and Specification.  Contingency Planning and Recovery Procedures Support, Training of Programmers.  Application, RACF Security Administrator.  

1984 June – 1987 May
 Systems Analyst/Manager
Employee of: SAN FRANCISCO STATE UNIVERSITY.  Managed a computing environment of Mini-Computer and PC Work-station computers, communications equipment, and special-purpose peripheral devices.  Specified Requirements for equipment selection, purchase and maintenance.  Evaluated Vendor Proposals, Developed RFP's for bid solicitation.  Supervised application programmers. Designed and Programmed multiple applications. Campus liaison to Chancellor's Office system-wide computing team.

EMPLOYMENT:  (continued)

1979 August – 1984 June
 Computing Laboratory, Supervisor/Consultant
Employee of:  SAN FRANCISCO STATE UNIVERSITY, School of Business, Computing Laboratory, Lab Manager / Supervisor. Responsible for Lab operations and systems.  Assist faculty in development of Lab curriculum and activities supporting Business and MIS courses.  Order and Maintain supply inventory. Enforce security procedures and arrange access for maintenance vendors. Supervise and student lab monitors. Help all users obtain the most benefit from their use of the lab while enforcing lab rules and security.

HONORS:

Exceptional Performance Award, BANK of AMERICA, Trust Systems  

Deans List, SAN FRANCISCO STATE UNIVERSITY
Data Processing Management Association, member since 1984

DELTA SIGMA PI, a professional business fraternity

COLLEGE of MARIN, Associated Students Representative

COLLEGE of MARIN, Student appointment to College Cabinet, a committee   

Situated between the campus community and the Board of Trustees.

CLEARANCES:

United States Government Security Clearance (SF-86) granted in December 2003. This clearance was associated with work on the DIMHRS (DOD) project, for the United States Department of Defense, and sponsored by Northrop Grumman, the prime contractor for the DIMHRS project.

REFERENCES:

References are available and furnished upon request.

David Otis Thorburn    email:  thorburn@conl.net    website:  www.geocities.com/david_thorburn

