David Laur

1608 Alder St. SE

laclau6609@hotmail.com

Lacey, WA 98516
(360) 455-4289
daveinolywa@yahoo.com

Objective:

Seeking entry-level position involving all aspects of computer hardware and software integration in an environment that values goal orientation, continuing education, and innovative thinking.

Employment History:

Independent Wireless Solutions
Lacey, WA
3/2002-7/2002

Outbound telephone sales

· Sold Direct TV Satellite Service and achieved top sales several times.

· Assisted in the formulation of a new telephone script that was adopted for use.

 RGIS
Lacey, WA
2/1999-12/2001

Inventory Specialist

· Responsible for accurately counting designated area in various places of business.

· Logged information in handheld computer using customer specific procedures.

· Assisted with verification of counts and performed recounts of disputed areas.

Intel
DuPont, WA
7/1996-5/1998

Manufacturing Technician

· Responsible for all phases of assembly for desktop computer and mainframe servers.

· Install software and executing minor resolution techniques for application errors.

· Monitored performance of systems during the “burn-in” period.

· Inspected systems for assembly errors and operational anomalies.

· Created failure reports and debugged systems according to standard procedure.

· Trained in ESD handling, computer component handling, and Hi-Pot safety training.

Education:

Business Computer Training Institute
Lacey, WA

· Integrated Computer Applications
Graduate
10/2002-5/2003

· Advanced Information Systems
(in progress)
05/2003-12/2003

Professional Qualifications:

· Gained A+ certification scoring 900 on the hardware portion
· Solid understanding of the Microsoft Office program suite including creating spreadsheet designs based on various business needs criteria. Very comfortable using formulas to achieve the desired data output objective.

· Can create business letters, flyers, memos, and mail merge documents using Microsoft Word by linking information from other software programs. Type 45 wpm with excellent accuracy.

· Two years experience assembling computer desktop and server systems. Proficient with hardware assembly, loading and testing software including hardware compatibility, and burn-in testing. Received training in ESD precautions, hardware handling, test procedures and debug.

· Knowledge of HTML coding, web page design, and web site promotion.

· Creating, editing and rendering graphics and thorough knowledge of all graphics file types.

· Understanding of networking hardware, NOS, protocols, diagnostics and troubleshooting procedures.

