SC207: Progress Report for Week 3
Developer Side Progress
Use case Scenario
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GUI Interface for the website:
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Class Diagrams:
	Classes common to both users and clients

	Item

- String Item_Id

- int price

- bool NormalOrPromo

+ GetItemID()

+ SetItemID(String)

+ GetPrice()

+ SetPrice(float)



	Order

-Item [] itemOrdered

-int OrderSize

-int [] quantity

-float [] price

-String CustID

-String ClientID

-String DeliveryAdd

-int DeliveryStatus

+ SetItemArray(Item[],int)

+ GetItemArray()

+ EditQuantity(int,int)

+ deleteItem(Item)

+ AddItem(Item)

+ PrintBill()

+SetDelStatus(int)

+GetDelStatus(int)




	Customer Classes

	Customer

-String name

-String Address

-String ph

+ GetName()

+SetName(String)

+GetAddress()

+SetAddress(String)

+GetPh()

+SetPh(String)

	RegCustomer extends Customer

-String CustID

- Boolean BlackListed

-Order PlacedOrder

-String DelAddress

+ GetId()

+SetId()

+ MarkBList()

+DemarkBList()

+SetDelAddress()

+GetDelAddress()




	Client Classes

	· Client 

-String OutletID

-String Address

-String Ph

- DeliveryMen [] DelBoys

+ GetName()

+SetName(String)

+GetAddress()

+SetAddress(String)

+GetPh()

+SetPh(String)

+Edit DelBoysArray()

	· AdministratorOp extends Client

-String AdminId

-Item[] ItemAvailable

+DisplayItems()

+EditItems()

+GetID()

+SetID()

	· NormalOp extends Client

-String NormalID

-int [] Sales

-Order [] WaitingOrder

      +GetID()

+SetID()

+ PrintSalesReport()

+ ChooseDelBoy()

+ DispatchOrder()

+ StockUpdate()

	· DeliveryMen

· String ID

· int Status

· String Ph

+GetID()

      +SetID()

+SetDelStatus(int)

+GetDelStatus(int)

+GetPh() , +SetPh()


Client Side Project Evaluation:

Requirements Met

Objectives (Met if not specified)
 

1.       To issue tickets

2.       List the upcoming events 
3.       Enable online booking and payment by credit card
4.       Enable online cancellation and refund 
5.       Allowing the user to select the seats he/she wants to book/buy
6.       On the spot booking and sale of tickets
7.       Allow special tickets (e.g. Complementary or concession tickets)
8.       Back up plans in case of system failure for example the server failure (Necessity to be discussed)
 
Process and Process description

1.       Selecting events and seats (met)
         This will involve visiting a page which displays date, event, time and availability 
         Click buttons for events which have available seats. On clicking a new window displaying seating arrangement opens.
         Seats can be selected by clicking on the requested seats.
2.       Payment (met)
         Payment via credit card as well as cash
         Availability of concession tickets and special promotions
 
3.       Update Events database (met)
         Update the event-database according to the input schedule
         Facilities to add/remove/edit programs
 
4.       Update Ticket database (met)
         Provision for different ticket prices for different events and different seats.
         Provision for cancellation/ change in seats etc.
5.       Back up/ Restoration
 
6.       Outputs (met)
         Printing payment confirmation
7.       Reports (met)
         Analysis of the no of tickets sold for any event.
         how many sold when : and frequency in time the tickets are sold
         how many tickets are not sold
         what category of events are popular
         money earned
         no of tickets cancelled
         list of seat no and customers b4 the event
         demographics: age groups buying tickets etc. (Maybe not very necessary, and users probably won't give their age or their true age)
 
OPTIONAL: (Involves wireless technology and support of other companies; requires more time and developers. The price will be high)
         WAP enabled SMS booking 
         SMS confirmation of tickets 
 
 
Time
According our schedule, the software will be ready in two months.

Cost
Need some time to estimate.

The cost of our project is analyzed using and FP model:
 
UFP       =     ( 9 * 3    +                                 user inputs
                      1 * 7    +                                 user outputs
                      13 * 4  +                                 user inquiries
                      0         +                                 no of files
                      1 * 10 )                                   no of ext. interfaces
              =     96
 
DI          =     3 + 3 + 0 + 3 + 0 + 5 + 3 + 5 + 1 + 1 + 3 + 0 + 0 + 5
              =     32
 
TCF       =     0.65 + 0.01*DI
              =     0.97
 
FP          =     UFP*TCF     
=     96*0.97 
=     93
¡¡

Assuming $100 for each FP, 
Cost in $  = 93*100 = $9300
Register





Login








New Customer Information





Name               :


NRIC               :


Phone               :


Home Address :














Login (for all users)


                        


                          NRIC :   	


		 Phone :  





Feedback





Help





Check promotions





Check Location





Ordering








“Welcome Message”

















Blacklisted Customer











“Message showing fine/penalty for the customer”








Registered Customer





“Display of all the fields (of the customer)”














Confirm





Item Listing:





     Description	            	Price		      Quantity





        Item 1						


            .


	.





Delivery Address:


  �  If same as home address


  �  Address:  �              








Start Order





Edit Info





Status of Delivery





Confirmation





“Show the order that the customer has made”














Edit (Back to selection page)





Proceed


(Confirm)





Ok











Outlet			Status of delivery


                                                  (preparing/dispatched/not yet ordered)





Online Food Ordering System





Customer





View Bill Details





Check Delivery status





Confirm Order





Edit Order





Place order





Edit details





Enter Details





Change Delivery Address





Login





Administrator








Deliveryman Database





Complete Delivery





Update Product Database





Backup Database files





View Order details





Update Quantity of Stocks





Deliveryman allocation





Outlet personnel





Order database





Billing database





Product Database





Customer database





Find Customer Status
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