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Educational software

1) Mathematics 

2) A secondary school 

3) College entrace exam 

4) Extra practice 

5) 8 

6) A catalogue 

7) Two to three 

8) Macquarie Place 

9) NSW 2000 

10) 367 

SR: Good afternoon. Learning Software.  This is Rose speaking, how can I help you?

C:  Hello Rose, my name is Michael Burrows, I wrote you an email the other day about software for our school.

SR: Ah yes, good afternoon Mr Burrows.  Now, as I remember, you are looking for some computer software to use in after-school tutorials for your students?

C: Yes, that’s right.  I’m a teacher at a secondary school, and I’m starting up a program to help some of the kids improve their maths scores.

SR: Ok, great.  I should let you know that we have two pricing schemes – one is for personal use, and the other is for use at educational institutions.  The prices for institutional use are higher, of course, but it means that any student at your school will be able to use the software.

C: Yes, I understand.  I’d be interested in that one then.  Now, what kinds of programs would you recommend?

SR: Well, first of all, tell me something about your students and their learning needs.

C: Ah, of course.  Well, they are all in their last year of school, 16-17 years old, and are worried about the college entrance examinations that they will have to take at the end of this year.  It’s not that they are doing poorly in maths; it’s more that they want extra practice.  We are thinking of spending about three hours a week in the afternoon, for about, erm, four or five months.  

SR: I think we have just the thing.  It’s a program which is specially designed for the type of questions students are likely to face in university entrance examinations.  There are many different subjects, including one focusing on mathematics.  It’s called the College Prep series.

C: Sounds good.

SR: The course itself is divided into 8 modules, and each module has 5 lessons.  Each lesson takes about an hour to complete, so that means a total of 40 hours of instruction.  Now, if you are planning to do three hours over four or five months… that should be just right.  

C: Ok, so with this kind of software, what do I do to get it started?  I mean, we have a computer lab at the school, so the computers are there… but …

SR:  Oh, you needn’t worry about that.  We have a team of computer specialists who will come by your school, set everything up, and make sure you understand how everything works.  

C: Great.  

SR: Now, before you make a final decision, I’d like to send you our catalogue so that you can compare prices and have a look at some of our other software.  I want you to be sure that you are buying the product that’s best for your students.  

C: Thanks.  Have you got my address?

SR: Only your email address.  Can you give me your mailing address?

C:  Sure, it’s 115 (one one five) Macquarie Place.  

SR: Ok, One Fifteen … Can you spell the name of the street please?

C: Yes, Macquarie - M A C Q U A R I E – Place – P L A C E.

SR: Macquarie Place.  Ok.  That’s Sydney, correct?

C: Yes, post code NSW 2000 (Two thousand)

SR: NSW 2000 (Two triple oh).

C: Yes, that’s it.  

SR: Ok, Mr Burrows.  So you’ll receive our full catalogue in the next two or three days.  Have a look through and see if there are any other programs which you think you might like.  Then give me a call again, and we can have you come to the office for a demonstration of the software and discuss pricing.

C: Perfect.  Thank you for all your help, Rose. I’ll speak to you again soon.  

SR: Great, you have our number, but let me give you my extension number so you can reach me directly.  It’s 367 (three sixty seven).

C: Extension 367 (three six seven).  Ok, thanks again!

SR: It’s my pleasure.
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Group meeting

1) retirement 

2) 13th 

3) Mrs Stone's family 

4) Mrs Stone's colleagues 

5) Mrs Stone's students 

6) Little Italy 

7) Next Wednesday 

8) B 

9) B 

10) C 

11) A 

12) B 

Mark: Hello everyone. Thanks for making the time to get here today. I’d really like to make this party special, Mrs Stone is a favourite teacher here and it isn’t every day you start your retirement! I actually think that we should make this a surprise party – what do you think? 

Sue: Yes, that’s would be great if we could pull it off. Can everyone promise to keep it a secret? 

Mark: Ok, now the first step in organizing this party is to decide on a date. Her actual last day of work is the 16th , but I think it has a better chance of being a true surprise if we hold it the week before that. 

Theresa: Yes, that also sounds good because the 16th is a Tuesday – a bad day for a party. How about the Saturday before, the 13th? 

Mark: Great. Ok, the 13th it is. Do you think it should be a day affair or something in the evening? 

Sue: Probably an early evening start would be best – gives us time to get everything set up in the afternoon. 

Mark: OK, now we need to get a number of things done to make this party a success. I hope that each of you would be able to take care of some of the planning. 

Sue: Sure. Why don’t you tell us what needs to be done, and we’ll speak up if we think we can do it. 

Mark: Ok, the first thing is location. We need somewhere where we can have a large private room, but nothing too expensive. 

Tom: Oh, I can take care of that – my uncle owns an Italian restaurant, it’s called Little Italy, and he would give us a big discount on the banquet room. 

Mark: Great – so that may also solve the problem of food. Tom, do you think your uncle and his staff would be happy to prepare the food as well? 

Tom: I’m sure it would be no problem. 

Mark: Ok, the next thing we need to think about is who to invite. 

Sue: Well, I know that Mrs Stone has no family in town, but I think we could invite them just the same. Maybe they would be able to drive in. 

Mark: How would you contact them? 

Sue: Well, I know that Mrs Stone had a daughter who used to study at this university many years ago. I’ll check in the alumni directory and see if there’s contact information for her now. If I can get in touch with her, she’ll be able to tell me who else to invite and how to contact them. 

Mark: Ok, good. What about other invitees? 

Theresa: We really should invite some of her colleagues. Maybe the teachers in the History department, as they probably know her best. I can talk to them and see if they know who else on the staff might like to come. 

Mark: Ok. And of course many of her students would like to come. But that might be a problem, she’s got to have at least three hundred students in various classes. 

Theresa: Why don’t we only invite those who are History majors? That would narrow it down to 50 or fewer. 

Mark: Good idea. I’ll take that task on. I’ll send an email round. 

Sue: Do make sure to tell them to keep it a secret! 

Mark: Yes, of course. Now, Tom’s uncle is going to take care of the food, but we really do need a special cake for desert. You know, one of those cakes that has been specially designed for the occasion? We could write.. I don’t know… Happy Retirement on it or something. 

Tom: “Happy Retirement Mrs Stone”. And have them draw a picture of someone relaxing at the beach on a tropical island or something. 

Sue: Yes, that would be perfect. There’s a bakery down on 5th street called … erm… Cake World and they do custom cakes like that. Why don’t I give them a call and see how much it costs? 

Mark: Ok, let’s see. We have the place, the time, the food, the cake, the guests…. How about music? Can someone put together a collection of CDs we can play during the party? 

Tom: I can do that too. My father has an enormous collection of almost every style. I know that Mrs Stone likes Jazz, so I’ll ask my dad which he recommends. 

Mark: Ok, I think that’s all for now. 

Sue: How are we going to get her to the restaurant? I mean, it is going to be a surprise, right? So what are we going to do to make sure she comes to the party? 

Mark: Good point. Any ideas? 

Theresa: Well, we could tell her that someone else is having a party there, a birthday party or something. Maybe one of the other professors could help us with that. Since I’m talking to them anyway about attending, I’ll ask them to see if they have any ideas. 

Mark: Ok, looks like that’s all. So I guess we should all try to meet again next week to see what kind of progress we’ve made. Does that sound ok? 

Sue: Same time same place? 

Mark: Yes, is next Wednesday at 3 ok for everyone? 

Reading

Sample Task Type 8
Identification of Writer’s Views/Claims or of Information in a Text
http://www.cambridgeesol.org/teach/ielts/academic_reading/aboutthepaper/task8/index.htm 
http://www.cambridgeesol.org/teach/ielts/academic_reading/data/AC%20R%20Sample%20Task%20Type%208%20Task.pdf 
Sample Task Type 9
Classification

http://www.cambridgeesol.org/teach/ielts/academic_reading/aboutthepaper/task9/index.htm 
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Sample Task Type 10
Matching
http://www.cambridgeesol.org/teach/ielts/academic_reading/aboutthepaper/task10/index.htm
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Writing

Sample task 6 (Diagram)
http://www.englishonline.org.cn/en/learners/ielts-preparation/mock-papers/writing/rainfall-australia#
Guidelines for a good answer

Does the report have a suitable structure?

Does it have an introduction, body and conclusion?

Does it include connective words to make the writing cohesive within sentences and paragraphs?

Does the report use suitable grammar and vocabulary?

Does it include a variety of sentence structures?

Does it include a range of appropriate vocabulary?

Does the report meet the requirements of the task?

Does it meet the word limit requirements?

Does it describe the whole graph adequately?

Does it focus on the important trends presented in the graphic information?

Sample answer 6 (diagram)

This map shows how much rain falls in Australia annually in millimetres. The wettest parts of Australia, in general, are the eastern coast, around Brisbane, and the northern coast, including Darwin.  These areas receive more than 800 millimetres of rain every year on average.  Tasmania, off the coast in the south, also receives a similar amount of rain.  The coastal areas around Sydney, Adelaide and Perth in the south receive somewhat less rain, between 400 and 800 mm a year.  The driest parts of Australia include the west coast north of Perth and the central areas of the island.  Rainfall in these areas ranges between 400 mm and no rain at all.   

It is clear that, in general, the further away a place is from the sea in Australia, the less rain, on average, will fall.  The exception to this is the west coast, which is as dry as the central regions.  

Sample task 7 (Flow chart)
You should spend about 20 minutes on this task.

The flow chart below shows how national examination papers are marked in Someland.

Write a report for a university lecturer describing the information below.

You should write at least 150 words.
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Sample answer 7 (flow chart)

	The flow chart shows the marking procedures for national

	exam papers in Someland.



	After the papers are collected, the Reading and Listening

	papers are marked by an administrator and then collated.

	The writing papers are treated differently. After collection,

	the writing papers are marked by an examiner. The marks

	are then sent to an administrator for collation while the

	exam papers are sent to an examination board. The board

	either stores the papers or reassesses them.

	

	


In the real IELTS test the process will be more complex.

Speaking
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