CHRIS WIKTORSKI
924 21st Ave
Seattle WA, 98122
(425) 830-7143
Email: cwiktorski@gmail.com
EDUCATION AND TRAINING

“MVP” Award, 1st and 2nd Fiscal Quarter, Geek Squad


2005
Advanced Training Seminar, Gateway Computers


2002-2004

Computer Science, Bellevue Community College


1999-2001

Snoqualmie School District #410 T.I.P. Program 


1996-1999

SUMMARY OF QUALIFICATIONS

· Adept using Microsoft Windows 9x/NT/2000/XP/Vista environments.

· Familiar with using Microsoft Office Professional in a business environment.

· Helped maintain an Active Directory deployment of 300 computer objects and 150 user objects.
· Familiar with using Track-it! software for creating and resolving trouble tickets.

· Proficient in building and deploying desktop and laptop computers for a business environment.

· Familiar with submitting invoices in a small business environment.

· Outstanding experience in providing computer technical support, troubleshooting, and maintenance.
EXPERIENCE
IS II TECH
Microvision, Inc.
December 2005 to February 2006

( Troubleshooting computer and network problems and fixing in a timely manner. 
( Used Track-it! trouble ticket managing software to input and complete trouble tickets for users.
( Maintained large format printers for engineering department.
( Built and deployed desktop workstations and laptop computers for new employees or labs.
( Added new users to Active Directory deployment.
( Aided in teardown and rebuild of network during a company move from Bothell to Redmond.
( Assisted in building Norton Ghost images of new computers for recovery purposes.
DATA INJECTION SPECIALIST 
Ekaria LLP
October 2005 to December 2005
( Utilize an internal application to identify and resolve issues with customer orders.
( Take trace information on broken merchants and inform site programmers what areas are breaking.
( Working primarily with WinXP/2003 systems. Microsoft Word, Excel, Outlook, IE, Firefox usage.
COMPUTER REPAIR/DIAGNOSTICS
Geek Squad
August 2004 to August 2005
( Hardware and software diagnostics and repair.
( Data retrieval from corrupt computer components.
( Setup of new customer computer systems.
( Provide a complete technology solution for customers.

( Loading fresh operating systems on client computers and explaining basic usage and security.

( Primary troubleshooting with usage of IE, Firefox and Anti Virus/Spyware removal tools. Microsoft Office usage.
TECHNOLOGY SALES/NETWORKING 
Gateway Computers LLC.
March 2002 to April 2004
( Responsible for maintaining a network of 20+ Windows XP computers.

( Made recommendations pertaining to business and home networks.
( Troubleshot and solved software and hardware issues for business and retail clients.
( Statistical tracking of sales and training through Gateway proprietary tracking software.
( Used Windows 2000/XP based systems. Usage of the full range of Microsoft Office Suite.
