Level I: Novice System Administrator

Required Skills

Strong interpersonal and communication skills; capable of explaining

simple procedures in writing or verbally; good phone skills.

Familiar with an operating system and its commands/utilities at a user level;

can edit files, issue commands, find users’ home directories, navigate

through the file system, and use I/O redirection.

Able to follow instructions well.

Required Background

Two years of college or equivalent post–high school education or

experience.

Desirable Background and Skills

A degree or certificate in computer science or a related field.

2 / Core Job Descriptions

Previous experience in customer support, computer operations, system

administration, or another related area.

Motivated to advance in the profession.

Appropriate Responsibilities

Performs routine tasks under the direct supervision of a more experienced

administrator.

Acts as a front-line interface to users, accepting trouble reports and dis-patching

them to appropriate system administrators.
