Level II: Junior System Administrator

Required Skills

Strong interpersonal and communication skills; capable of training users

in applications and operating system fundamentals and writing basic

documentation.

High skill with most operating system commands/utilities.

Familiarity with most basic system administration tools and processes; for

example, can boot/shut down a machine, add and remove user accounts,

use backup programs and fsck or chkdsk, maintain system database files

(groups, hosts, aliases, usermanager).

Fundamental understanding of an operating system; for example, under-stands

job control, soft and hard links or shortcuts, distinctions between the

kernel and the user environment.

Required Background

One to three years of system administration experience.

Desirable Background and Skills

A degree in computer science or a related field.

Familiarity with networked/distributed computing environment concepts;

for example, can use the route command or administer routing and remote

access service, add a workstation to a network, and mount remote

filesystems.

Ability to write scripts in some administrative language (Tk, Perl, VBScript,

a shell).

Programming experience in any applicable language.

Appropriate Responsibilities

Administers a small, uniform site alone or assists in the administration of a

larger system.

Works under the general supervision of a system administrator or computer

systems manager.
