1. Core Job Descriptions

Definitions

These definitions are guidelines, not rigid categories. As any of the variables at a site

increase—number of computers, number of users, types of hardware, variety of soft-ware,

and operating systems supported—the site becomes more complex. Increased site

complexity typically requires increased system administration resources and also

requires more experienced system administrators to manage the more complex aspects

of the site.

Small, uniform site: < 50 computers, all running the same operating system,

and 20 or fewer users. (A computer used only by the

administrator does not qualify as a site.)

Complex site: Up to 100 computers, running more than two different

operating systems, and up to 100 users.

Large, complex site: >100 computers, potentially running more than one

operating system, and > 100 users.

The titles proposed here may not be suitable for all sites. Senior System Administra-tor

is a relatively standard title, but the titles in use for the lower levels vary widely

from place to place. You should feel free to use whatever title is most appropriate for

your situation.
