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Navy One Source Marks One Year of Helping Sailors, Families

Story Number: NNS050426-02  Release Date: 4/27/2005 3:30:00 AM
By Journalist 2nd Class Amie Hunt, Navy Personnel Command Communications

MILLINGTON, Tenn. (NNS) -- Navy One Source marked one year of service in January, providing active-duty and Reserve Sailors and their family members with additional resources for information and referral services. 

In its first year, 14,742 Sailors, Reservists and their family members used the service. Some of the most frequent requests fell under the categories of military life, emotional well-being, legal, parenting and childcare, financial and education.

“We were really successful this year with being able to visit all the duty stations and spread the word on Navy One Source to Sailors and their families," said Catherine Reynolds, Navy One Source program manager for the Eastern U.S. and Europe. "One of our major goals for 2005 is to get the word out to the Reserve forces and the families that aren’t close to any major military facility."

As an augmentation to existing Fleet and Family Support Center (FFSC) services, Navy One Source and FFSC are working together to support operational, personal and family readiness. Navy One Source offers practical solutions, information, advice and support via telephone, email or the Web. Navy One Source, working in conjunction with Navy Personnel Command’s 1-866-U-ASK-NPC Customer Service Center, offers Sailors the widest spectrum of services, including both personal and professional. 

In addition to providing customized research and referral support, Navy One Source provides short-term face-to-face counseling (up to six sessions) for clients that live more than 25 miles from a Fleet and Family Support Center. Masters-level counselors available within a 30-mile radius of the client provide these services. Educational materials are available in bulk orders for commands to provide training and needed information to their Sailors.

For 2005, Navy One Source will transition into Military One Source. Contact numbers and online services will remain the same. 

“You’ll already begin to see the transition to Military One Source in advertisements around the base facilities," said Brian Campbell, Navy One Source program manager for the Western United States and Japan. "Navy One Source won’t go away, but it and the other services will be brought under the Military One Source umbrella. All contact information and passwords will remain the same.” 

For Web access, go to www.navyonesource.com, user ID: Navy; Password: Sailor. 

To contact Navy One Source by phone:
· Toll free CONUS number is 1-800-540-4123
· OCONUS universal free number is 1-800-540-412-33
· OCONUS collect call number is 1-484-530-5914
· Special needs line for TTY/TDD is 1-800-346-9188
· Spanish and other foreign language line is 1-888-732-9020
Money Traps to Avoid: Payday Loans, Title Loans, and Rent-to-Own

Overview  Three money traps that lure people short of cash into loans and rent arrangements that are often very expensive over time.

· Payday loans 
· Title loans 
· Rent-to-own 
People short of cash are often tempted by the easy terms of payday loans or car title loans without realizing how expensive these quick loans really are. And people without savings are the main target of rent-to-own businesses, which offer furniture and appliances now for what can be costly payments over time. All three are money traps to avoid. 

Payday loans   A way to get quick cash when you run low before payday, these loans often carry outrageously high interest rates. For a two-week loan of $100, it's not unusual for a lender to charge $15 -- which comes to about $400 per year. What can seem like an easy way to get cash a week or two before your paycheck can get you in the hole faster than almost any other type of debt. 

Payday lenders may prey on young service members who are just learning to manage their money and often set up shop near military bases. Recognizing the harm they can cause, 13 states have banned payday lenders. However, some of these outfits get around the law by hiding behind legitimate businesses, such as catalog retailers and Internet cafes. 

Getting money through payday loans is like agreeing to an instant, deep pay cut. If you take more than a week or two to repay, or if you borrow money this way more than once or twice a year, you are probably setting yourself on course for a downward debt spiral that will be almost impossible to turn around. If your cash didn't get you from one paycheck to the next when you needed the payday loan, it's going to be that much tougher the next time with the added expense of a super-high-interest loan. 

Payday loans are worse than a last resort. They're never a smart option. If you have a payday loan, cut expenses or raise money some other way to pay back the loan as quickly as you can. As a member of the armed forces, you may be entitled to an interest-free emergency loan to pay your rent or utility bills. Military relief agencies are the Air Force Aid Society, Army Emergency Relief Society, and Navy-Marine Corps Relief Society. If you don't have a payday loan, don't even consider one. (Other names for payday loans include cash advance loans, check advance loans, post-dated check loans, and deferred-deposit check loans.) 

Title loans   Like payday loans, title loans are short-term loans that carry extremely high interest rates. And like payday loans, they are traps for people without much money. 

In a title loan, you give the title to your car and a copy of your keys to a lender as security for a loan. If you don't repay the loan, or if you fall behind in your payments, the lender simply takes your car, sells it, and pockets the money that's owed. 

The fee for a title loan can be more than 20 percent a month. So a $1,000 title loan can cost more than $200 a month in interest fees. If it takes you a year to repay, that $1,000 loan will cost you more than $3,800. A title loan is not the way to get back on your feet if you're having financial problems. It's a trap that's likely to pull you deeper into debt. 

Rent-to-own   Rent-to-own businesses offer customers furniture, appliances, and electronic equipment for a monthly rental fee. The rental fee is applied toward the purchase of the merchandise over a period of time, generally two or three years. The customer can end the arrangement at any time by returning the merchandise. And the lender can end it, if the customer doesn't keep up with the rental payments, by taking the merchandise back. 

The problem with rent-to-own arrangements is that they are expensive. The price of the merchandise is generally higher than prices you'd find in stores if you were shopping to buy the very same items -- sometimes a lot higher. And customers end up paying the equivalent of a high interest rate for the privilege of using the merchandise while they are paying for it. 

Before entering into a rent-to-own agreement, ask for a written statement showing the total amount you'll pay to own the merchandise. Then take a few days and shop around. Compare that total to the cost of a similar item in a store. Think about other ways you might be able to buy it. You might be able to get a loan from a bank. Or you might be able to wait and save the money to pay for it with cash or a check. 
This article was written with the help of Gordon Genovese, PFM Program Analyst, HQMC; and Patricia Miller, AFC, Community Readiness Technician, RAF Alconbury Family Support Center, UK.
Hot Lines

Battered Women(Shelter)

Child Abuse Hotline

Access +

National City Police

Naval Hospital (E.R.)

Poison Info Center

San Diego Police

San Diego Sheriff’s Dept.

Duty Officer/OOD (NBSD)

Center for Community Solutions                                 Crisis

Information

Sexual Assault Victim Intervention (SAVI) Crisis

Information                                    

Women’s Resource Center (Oceanside) Crisis/Info

Intervention

Adult Abuse

Area Agency on Aging

Family Stress Counseling Services

Family Advocacy Program (Spouse/Child Abuse)

Social Advocates for Youth (SAY)

Consumer Information

Better Business Bureau

CA Dept. of Consumer Affairs

Consumer Credit Counselors

                       Mission Valley

                             South Bay

Internal Revenue Services

Alcohol and Drug Abuse

AL-Anon Alateen

Alcoholics Anonymous

Detoxification/Inebriation Center

NarAnon Family Group

Narcotics Anonymous

Substance Abuse Rehab. Clinic

Centralized Scheduling

                Naval Station

Commissary and Exchange

Commissary Stores

Imperial Beach

MCAS Miramar

Naval Base San Diego

NAS North Island

Exchanges

NAS Imperial Beach

Marine Corps Recruit Depot

MCAS Miramar

Naval Amphibious Base

Naval Base San Diego

NAS North Island

Naval Base Point Loma

Movie Theaters

MCCS Miramar

Naval Station San Diego

Number

619-234-3164

858-560-2191

800-479-3339

619-336-4400

619-532-8275

800-876-4766

619-531-2000

858-565-5200

619-556-1246

858-272-1767

858-272-5777

619-692-5909

619-553-4744

760-757-3500


800-510-2020

858-495-5885

619-691-1331

619-556-8809

619-565-4148

619-496-2131

800-952-5210

619-497-0200

619-498-0600

800-829-1040

619-296-2666

619-265-8762

619-232-9343

858-492-8720

619-584-1010

619-553-0373

619-556-7633

619-437-9478

858-577-4516

619-556-7199

619-545-6560

619-424-2901

619-297-2500

858-695-7288

619-522-7400

619-544-2100

619-522-7222

619-221-1099

858-577-4143

619-556-5568

Family Assistance

Allotment Finance Center

American Red Cross

Branch Medical Clinic

Chaplain’s Office

Child Care Center

Child Care Resource/Referral
CREDO

DEERS Enrollment Center

Dental Clinic

EFM Enrollment Office

Family Member Dental Program

FFSC 

  Deployment Programs/Services

  Relocation Assistance

  Ombudsman Coordinator

  Spouse Employment Assistance

  Transition Assistance Program

Health Benefits             

Claims

Dental

Housing(Referrals/Assignments)

Legal Assistance

Naval Medical Center Information

Naval Medical Center Appt.

Navy Campus

Navy Child Development Home

Navy-Marine Corps Relief Society

Personal Property (Household Goods)

Retired Activities Office

Retirement Pay Assistance

TRICARE Out Patient Clinic

                 Clairemont

                 Chula Vista

Community Assistance

Armed Services YMCA

Base Information

Public Assistance Hot Line

Lawyer Referral Services

Legal Aid Society

Military Outreach Ministries

New Parent Support Team

SD College Vocational Ed

United Pan-Asian Community

United Services Organization (USO)

United Way “Infoline”

VA Medical Center San Diego
VA Regional Office
Victim Witness Assistance Program

WIC

YWCA (Administrative Office)

Fleet & Family Support Center SD

Naval Base San Diego

NAS North Island

Naval Base Point Loma

FFSC Education & Training Prog.

Marine Corps Recruit Depot

MCAS Miramar

Camp Pendleton

Many numbers have changed 

since the September newsletter

please keep this copy.

Number

800-346-3374

619-542-7400

619-556-8114

619-556-1921

619-556-7466

619-556-8491

619-532-1437

800-334-4162

619-556-8240

858-577-9955

888-622-2256

619-556-8709

619-556-7404

619-556-8709

619-556-9866

619-556-9866

800-242-6788

800-930-2929

800-866-8499

619-556-8443

619-556-2211

619-532-6400

619-532-9484

619-556-4922

619-556-7391

619-556-8283

619-556-6683

619-556-8987

800-321-1080

619-569-6664

619-585-0099

858-751-5755

619-556-1011

619-557-0422

619-231-8585

619-262-0896

877-895-5942

619-556-8175

619-584-6500

619-232-6454

619-235-6503

619-230-0997

858-552-8585
800-827-1000
619-531-4041

800-500-6411

619-239-0355

619-556-7404

619-545-6071

619-553-8306

619-556-8709

619-524-5728

858-577-4099

760-725-5361
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CO’s CORNER





Greetings CURTS families,





As you have figured out by seeing your Sailors heading to work with their lunch bags or carrying a hard hat, the ship is in the shipyards; the next few months will be devoted to the repair and improvement of CURTS.  Some of the new installations will improve the quality of life of your Sailors onboard and others will improve our mission readiness.





      The ship entered NASSCO shipyard on 21 April and we will be here until the 22nd of June.  Now more than ever, our Sailors are expected to work efficiently and effectively to meet the demands of our nation in the global war on terrorism.  Ships are expected to come out of the yards ready to meet the mission and as you well know, it takes great Sailors and great equipment for this to happen.  CURTS continues to prove its “can do” attitude and I am pleased to report we have had a great start to our yard period.  The comments from the ship’s supervisor was that it seemed as though the ship had been in the yards for three months by the professionalism and efficiency demonstrated by your Sailors. 





      I appreciate all the support from the home front for these magnificent Sailors.  I know their jobs would be a lot harder if they did not have the assurance of your support.  As I have said before, families are essential to our success.     





    When we come out of the yards in late June, we will be working on a summer command picnic and we will get the information out in plenty of time for you to plan ahead.  On another joyful note, for those of you who were watching the Padres/Dodgers military night game on 21 April, ET3 Callen was on the field and named on the PA system for his outstanding service to CURTS and our Navy.  Additionally, 1st Division was in attendance after being recognized as the best division for 1ST QTR 2005.  





    I look forward to the months ahead and getting a chance to meet newly reported families during our command picnic.


    


 


CDR Luis Boticario, USN


Commanding Officer USS CURTS (FFG 38) 











VR,





Cynthia Sipes


Ombudsman




















 











CMC’s CORNER


		





					


CURTS Family and Friends,





All is well at NASSCO.  CURTS is currently receiving some much-needed repair work and renovation at NASSCO shipyard.   While at NASSCO, training continues with a comprehensive schools list and training schedule.  1st Division for example is taking the opportunity to get some of their Sailors to the ASVAB workshop in preparation for retaking their exam.  We are also getting the necessary team training for our upcoming training cycle.


     Congratulations to 1st Division for their selection as Division of the Quarter.  No one worked harder than those Sailors did after our return from deployment.  They all received tickets to the Padres game on 20 April.  The Padres honored the military that evening and one of our own, ET3(SW) Eric Callen along with other San Diego area military members were recognized for their significant contribution they make everyday.  A good night was had by all.


     As you are already aware, all of our Sailors are living either at home or in a barracks room.  As mentioned in my last newsletter article, 44 beds were made available for us at Snyder Hall.  The “Sailor to Shore” program is a great opportunity to get off the ship for a while and relax.  So far, it is a huge hit with the crew.


      On 1 April, the CPO Mess celebrated the 112th Birthday of the U.S. Navy Chief Petty Officer with a cake cutting ceremony.


      The CURTS Family Support Group was officially terminated in April.  Again, CURTS appreciates everything you did to make our deployment and homecoming enjoyable.  We look forward to re-establishing the support group after the holidays.    


      Spouse Appreciation Day is May 6.  Ask any Sailor on any base in any part of the world what keeps them going, and they will answer, "My Spouse!"  Do not ever take your title lightly, for you are the backbone of your Sailor.  Not everyone can do this.  It takes a special person to stand behind their Sailor when they are out to sea for months at a time.  It is the spirit and stamina in you that helps you face the physical and mental challenges of everyday life.  I personally would like to thank all of you for your support of your Sailor.  A special thanks to my wife Emily.  Thank you for all of your understanding and support.


      


      Lastly, the command will be presenting a Spouse Career Information Seminar, 9 June 2005.  This is a great opportunity to educate yourselves on some of the benefits entitled to Navy families. So please, mark it on your calendars.  Take Care!





						Sincerely,


                                                                             


                                                                             CMDCM(SW/AW) Samuel T. Riebel        


 




















	 





Division of the Quarter – 1ST Division





�


1st Division has been recognized as the Division of the Quarter (First Quarter 2005) for its outstanding efforts during a recent underway and overall dedication to duty.  Whether it’s staying up late for several nights to support Helicopter Operations or helping other divisions with painting and cleanliness, 1st Division meets all challenges with a professional and can-do attitude.  Due to their stupendous efforts, 1st Division was rewarded with a night out to a Padres Game and a special 24-hour liberty chit.  





During the First Quarter of 2005, the division has had to say goodbye to many vital Sailors.  BM2 Wilhelmus, BM2 Alliota and BM2 Cosom will be sorely missed and the ship wishes them Fair Winds and Following Seas.  And while some shipmates have left, others have come to take their place.  The command would like to hail BM2 Lincycomb, SN Arriola, SN Pelletier, SN Gosier, and SN Sorrenson - WELCOME ABOARD.





1st Division is an extremely dedicated and devoted TEAM.  Every Sailor in the division supports one another, leading to a highly effective team atmosphere.  Most noteworthy has been BM2(SW) Odom and the terrific job he has done transitioning into the role of the Leading Petty Officer and steering the division to success.  Currently the division is diligently working to prepare for an upcoming Aviation Certification as well as trying to keep the ship as clean as possible during a grueling SRA period. 








       








Happy Birthday!!!


The following service members’ children just had or are about to celebrate their Birthday!


MARCH


Donnie Woods (missed last newsletter)


MAY


Aric Kolhagen                           DJ Lyons            Irene Laforteza         John Ray Laforteza   Nathan Clesca             Nicholas Stewart    Trey Williford                      Devin Wilson


JUNE


Archle Samaeli Perales               Andrew Jimenez           Hunter Apodaca  Mattie Riese                       Olivia Murray           Shane Kolhagen           Shaun Kolhagen  Cecilia Abella


If your service members’ child was missing from this list please contact the Ombudsman.








THIS MONTH’S MOST ASKED QUESTION:


What is the phone number for the base theatre?  Did you know that going to the movies is free?  The on-base theatre allows those with Military ID’s in for free.  Please understand the only way they are able to make the theatre free is by patrons buying their snacks there.  Please do not bring in any outside food or drink.  They are new movies too!  NAVBASE: (619) 556-5568, NASNI: (619) 545-8479, NAB: (619) 437-5487, & Miramar: (858) 577-4143





FAMILY/FRIEND GRAMS





Chief Yeager – Thank you for your help & support.  I wish you luck at your next duty station, you will be missed.  – C.S.





Steve Stone – Congrats on your ESWS!!





Way to Go 1st Division!   Congrats on Division of the Quarter, we are proud of you!





Happy Birthday to both Pat W. & Donna S., you are great Moms!!  Happy Mother’s Day – B.S. & C.S.

















Ombudsman Notes








Hello Families,





I hope you are all doing well.  Now that San Diego is finally seeing some sun, we are starting to think of getting out of the house and doing activities.  Please take the time to pick up the free Family Magazine that has lots of free or very inexpensive things to do with you families.  Don’t forget the free Tuesdays at the Museums in Balboa Park.  Soon the CURTS will be having a family picnic as well; the date will be announced sometime in May.





Some of you may have received income tax returns this spring, and some of you may have had to pay.  Bills from the Holidays may be knocking at your door.  You need to be very careful with the next steps you take.  Towards the end of this newsletter is an article on borrowing money.  I really hope you take the time to read it.  More and more military families are being targeted by these people, and getting into worse financial problems.





Speaking of money, the CURTS will be having a new system on the ship called NAVY CASH.  Not sure what it is?  Not sure how it works?  That’s okay; we have a seminar coming up in June in which we will talk to both the sailor & the family members to explain to them the ins and outs of Navy Cash.  This is not a meeting spouses/significant others want to miss.  





This meeting is also going to cover your Sailor’s Navy Career.  How many you know about the Redux Program?  How many of you have actually come on to the ship with you Sailor and talked to someone on advise about your Sailor’s career?  You didn’t know you could?  Well, I think then you may learn a lot more as well.  Including how soon to start looking at orders and the reality of when to accept them.





This meeting will be June 9 at 6:30 pm, at the Murphy Canyon Chapel.  Please RSVP, and if you need child care for that evening, please let us know, in that RSVP.





The CURTS is really striving to keep the families better connected and informed of what the ship is doing and the Sailors.  It is important that the families be a part of the process and be informed.  It’s fitting that as the CURTS is making larger steps to get the families involved, that Military Spouse Appreciation Day is 








 











Newsletter Article Submissions





Families can ask to have items put in the newsletter.  Maybe you would like to give your congrats on a promotion or send them a greeting that you are missing them.  All submissions are due by the 25th of every month to the Ombudsman.  While the ship is home newsletters are sent out every other month.  All submissions are subject to the Command’s approval.








Website of the Month





May 2005: For those of you new to San Diego, this website will help you get acquainted with the different areas and what’s available out there:





http://www.npc.navy.mil/CommandSupport/SpouseSupport/SanDiego.htm





June 2005: Military Outreach is a wonderful organization that helps military families.  From furniture to food, they are a great resource and have helped our CURTS families many times.





http://www.militaryoutreach.org/





HAPPY MOTHER’S DAY!!!


Thank you to all of the wonderful Mom’s out there, who selflessly work every day to raise respectful, wonderful children!  Whether you are a Mom of a Sailor, or the Mom of a Sailor’s child, we tip our hats off to you.  Thank you for everything you continue to do!











just around the corner.  Not only does your Sailor appreciate you, but so does the Command.  Yours is a special job, you are the one who balances everything, because you are the only true constant in a schedule of trainings, underway, drills, and schools.  It is your positive attitude and loving smile that keeps your Sailor moving forward.





Personally, I would like to say thank you to my Sailor.  Since I am the Ombudsman, he is sometimes the “Spouse”.  Sometimes our home feels like we have two active duty adults… and I just want him to know I appreciate his support.





I also would like to say Happy Mother’s Day to all of you who are a Mom to someone.  Your encouragement and support are important as well.





Our next newsletter will be out in July 2005.  If there is anything you would like to see in that issue, please contact me and let me know.





I look forward to seeing all of you at the Seminar on June 9, and the picnic that is being planned for this summer.  
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