Gustavo Medina

Preferences:

In the last few year I have been working with the following languages:

· JAVA

· C / C++

· Visual Basic

· A little bit of HTML, and familiar with FrontPage

I know that this project is going to involve some languages that I am not familiar with, for instance SQL and JSP.  Therefore, I am going to become familiar with those languages as soon as possible so I do not become a drag.  For now I am going to be working alongside Richard.  We are going to be working on the properties of the manager interface of ARMS.  However, as we make more progress on the project, I want to be more involved in the coding part of the program, debugging and testing the program.    

Manager Interface:


Well, first of all I found a similar program to ARMS.  The program is DinerWare and information about this program can be found at http://www.dinerware.com/Restaurant/ .  So I got some of the ideas from this program.

Manager:

· Timesheet / Payroll

· Start a new timesheet to schedule employees

· Create/Edit the pay rate of an employee (including overtime pay rate)

· Individual pay rates can be handled

· Schedule a pay rate raise

· Employee

· Create a new employee profile

· Edit the employee

· Change of personal information

· View Employee’s stats (So manager can make decisions about this employee)

· Salary

· Average sales (How much the waiter/waitress sells per shift)

· Average number of customers attended

· What kind of items sold by employee

· Ranking respecting another’s employee stats

· Ranking according to customer (customers will be able to rate the waiter/waitress)

· Remove employee (If the waiter/waitress stats are to low, the manager has the option to fire and therefore remove this person from the system)

· Table Attributes:

· Create a new table for a new customer

· Edit the table’s order, change the waiter/waitress

· Remove table from system

· Inventory / Menu

· Update Inventory

· Add/Remove Items in the inventory/menu

· Change price of the items in the menu. (Changes can either be temporary or permanent.  Temporary could be when manager wants to give an special price to a frequent client)

· Check for an item availability.  If running too short, there should be an option to re-order item directly from the producer of that item.

· Fix/Security Utility

· Utility to correct/override mistakes done by the waiter/waitress. For instance, the waiter charged the client for two items, but client had only one.  Waiter/waitress need manager’s approval (pin number, so the manager has to physically override the transaction) to void the extra item.

· Manager can set a limit waiter/waitress access to customer’s personal information, especially credit card information.

