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1 System Requirements
1.1 Minimum Configuration

· Windows 95 or higher

· 90 MHz or faster Intel Pentium, Cyrix 6x86, AMD K6, or higher

· 16 MB RAM

· 800 x 600, 256 colors

· Internet Explorer 5.0 or higher or Java Enabled Browser

· 56k Modem or better

· Internet Connection Required
1.2 Recommended Configuration

· Windows 2000 or higher

· PC with a Pentium II-class processor with 450 MHz

· Windows 2000 – 96 MB RAM, Windows XP – 256 MB RAM

· High Color 16-bit

· Internet Explorer 6.0 Java Enabled

· 10/100 Mb Ethernet Card

· DSL or Digital Cable Internet Connection
2 Installation

ARMS is a web system and cannot be handled like traditional software by running an executable file. To run the system, it is necessary to have a web server set up and online. This web server should be able to run JSP as the system is Java-centric. The system was developed using NetBeans, a freeware distributed by Sun Microsystems. Once we have a server online with NetBeans installed on it, the following should be done to get and set the system up online.

· Using CVS we check out both folders ‘InterARMS’ (internet for patrons) and ‘IntraARMS’ (intranet for managers and employees).

· These folders should be put in one common folder and distributed on CDs or uploaded on the web.

· After opening the NetBeans software, we right click on the 

· ‘Filesystems>>Local Directory’ icon and mount both the ‘InterARMS’ and ‘IntraARMS’ folders by browsing for them on the platform where the common folder was uploaded and clicking on ‘Finish’.

· Each folder we mount will result in two filesystems:

·  ‘\InterARMS’ and ‘\InterARMS: /WEB-INF/classes’ for the ‘InterARMS’ folder

·  ‘\IntraARMS’ and ‘\IntraARMS: /WEB-INF/classes’ for the ‘IntraARMS’ folder

· Opening each ‘\InterARMS’ and ‘\IntraARMS’ filesystems, we right click on the ‘WEB-INF’ folder which icon looks like a box with an Earth shaped sphere on it and click on ‘execute’. This will deploy both the InterARMS and IntraARMS web sites under the http://localhost:8080/arms/ and http://localhost:8080/intraarms/ hyperlinks respectively. Here, ‘localhost’ must be changed to the IP address of the computer running the system or its domain name.

· For more security, the intranet should be run on a different domain/computer then the internet side of the system.

· This is as simple as it gets to deploy the ARMS system on any computer. This assumes once more that NetBeans is used to run the system online and that no routers or firewalls prevent users of the internet to access the computer running the system. 

3 Patron Account

3.1 Access A.R.M.S. Patron  Main Page
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· Open an Internet Web Browser (Java Enabled) like Internet Explorer.
· Go to www.cupojava.com/arms  to access A.R.M.S. home page.

· If you do not have an account for ARMS click on New Account link to proceed to the account setup page. If you do have an account you can login from this page.

3.1.1  Setting Up an Account
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· Fill all the required fields which are marked with a star.  Middle name, age, address #2 and phone number are not required.

· Once everything is filled out, click on the submit button.

· If no errors are found in the form, submission is complete and you will be re-directed to the login page.  If errors are found, erroneous fields will be indicated with a star for each one.

3.1.2 View Menu
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· Here you can view the menu for the restaurant.  Each item contains a description of the dish, and its price.

· The patron will not be able to order unless he or she is logged in.

3.2 Patron Welcome Page Options
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· Once your account is set up and running, you will look at the Welcome page which will display news about the restaurant.

· In this page, you will be able to view the restaurant’s menu, order food, and edit your information (including your billing info).

3.2.1 Ordering Food
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· To order food, click on “Order” in the sidebar.

· At the order page, you can view the menu for the restaurant.  Each item contains a brief description of the dish, and its price.

· To order, simply enter a numeric value in the text boxes for each item that you wish to order, and click the submit button at the bottom of the page. 
· After clicking submit, you will be taken to the billing page.
3.2.2 The Billing Page
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· At the billing page, you will be prompted for your billing information.  All fields are required here.  The security number is a 3-digit number located on the back of your credit card, as shown here:
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· When you click ‘submit’, your order will be processed and stored, and you will be taken back to your home page.
3.2.3 My Account Page
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· Click on “My Account” in the sidebar to edit your account.  

· Your account information will be displayed as it is stored in the database.

· Make any changes you need, and click submit.

· Any erroneous or required input will be marked with a red star.

3.2.4 Signing Out

To sign out from A.R.M.S. simply click on “Sign Out” in the sidebar.

4 Intranet Account
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· To log in as either a manager or a restaurant employee, access www.cupojava.com/intraarms.  

· Both managers and employees will access their accounts through the same page.

4.1 Manager Account
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· When logged in as a manager, you will be presented with the option of: viewing the current menu, editing your account, managing user accounts, editing the menu, and logging out.

· Current events relevant to employees at the restaurant will be displayed on your home page.

4.1.1 Viewing the menu


· To view the current menu as it appears for patrons, click “View Menu” in the sidebar.  You will not be able to edit or delete menu items from this page.

4.1.2 Managing Your Account
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· To manage your account, click on “My Account” in the sidebar.  You will be taken to the “My Account” page for your account.  This is similar to the patron “My Account” page; any erroneous input will be marked with a red star.

4.1.3 Account Management
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· The account management page is only accessible by managers.  To access it, click on “Account Management” in the sidebar.  You will be taken to the account management page, where you will have a choice of either creating a new account, or editing or deleting existing patron, employee, and manager accounts.   Select an option from the drop-down menu, and click on “proceed”


· If you choose to create a new account, you will be taken to a page similar to that of the patron account registration page, except that you can now decide the type of user who will be using the account.  Enter ‘M’ for a manager’s account, ‘E’ for employee, and ‘P’ for patron. 


· If you choose to edit/delete an existing account, you will be taken to an account-edit page that will be similar to a “My Account” page, except that there will be an extra “delete” button in the lower right corner.  Click on this button if you wish to remove the user account altogether. 

4.1.4 Menu Management
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· The Menu Management page is available to both managers and employees.   To access it, click on “Menu Management” in the sidebar.  You will be taken to the menu management page, where you can create new menu items and edit or delete existing items on the menu.
· Make a selection from the sidebar, and click on “proceed”.


· If you choose to create a new menu item, you will be taken to the “new menu item” page.  Here, you must enter an item name, price, and availability.  Availability determines whether or not the item will be displayed in the menu that will be presented to patrons.


· If you choose to edit an existing item, you will be taken to the “item edit” page.  This page is similar to the “new item” page, except that there is a “delete” button.  Click on this button if you wish to remove the item entirely from the database.

4.2 Employee Account

· The employee account appears and functions exactly as the manager account does, except that employees will not have access to user account management, which is only available to managers.


· The sidebar will be the same, except for the absence of the “account management” option.

· To view the current menu as it appears to patrons, click on “View Menu.”  (See 4.1.1)
· To access and edit your account information, click on “My Account.” (See 4.1.2)

· To add items to the menu, or to edit or delete existing items, click on “Menu Management.” (See 4.1.4)

· To sign out, click on “Sign Out.” 

5 Technical Support

If you have any questions or issues with our product, contact Cup O’ Java at support@cupojava.com
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