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May 20, 2004

To Whom It May Concern:

Steve Hayes served as a contract employee of Orange County Public Schools during
2004. His responsibilities included all aspects of troubleshooting and maintaining the
point of sale system for the Food and Nutrition Services Department. These systems
are computer based remote systems that are tied to a central database that allows
OCPS to track and report sales and inventory activity.

Steve has exhibited the ability to handle multiple tasks as they arise and can work
independently scheduling his work on his own. He is always ready and willing to quickly
and efficiently accomplish his work assignments and has contributed useful new ideas
through his past experience. His knowledge of SQL database operations is extremely
impressive, but in addition, he has demonstrated extensive knowledge of networking and
even computer repair.

Overall, Steve has been a very conscientious and able employee. | would recommend

him for any position that requires skill in the areas mentioned above.

Sincerely,
e e

Jim Swift, OCPS Senior Administrator
Facilities Information Technology
407.317.3700



