Please return to Sheryl Nussbaum-Beach

As an e-mail attachment  or by putting it in her box.
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Name _______________________________________
Location/Room # ______________

Date ________________________________________
Planning Period _______________

Type & Model of Equipment ____________________________________________________



Bar Code   # __________________

Please explain the problem as fully as possible (use the back if necessary):

Network:

· Cannot access Internet

· Cannot access Teacher Folder

Equipment:

· Monitor

· Computer (CPU)

· Printer

· Speaker

· Keyboard

· Mouse

· 
CD ROM

· DVD Player 

· Floppy Disk Drive 

· Zip Drive

· Headphones

· Other___________________________

Explanation of problems or error message: ___________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________
Software/Courseware Failure:

Name of Program: ______________________________________________________________

· Sound problem

· Program locks up

· Color problem

· Mouse not functioning in program

· 
CD ROM will not play

· DVD will not play

· Cannot launch program

· Other: ___________________________

Technology Problems, Questions, or Comments:  ___________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

Technology Support Request


To enter information press insert. Then data will replace line. If you need undo press CRTL  then Z. This will keep erasing each previous keystroke. 


If filling out electronically, you may highlight or use draw to check boxes. Or simply print out, fill in by hand, and put in my box.











REQUIRED








