OM Journal: 4/3/06
· Empirical Studies
· Topics on Final
· What is maintenance?
· Maintenance after watermelon?
· Book scratch – Professor Ebrahimi’s Story
· Volkswagen Story – Professor Ebrahimi
· Maintenance after college (4-year)
· Reason why he wanted to spend more time on the last chapter
· Government spends trillions on research
· Linear Programming
· Read papers of professor Ebrahimi online
· Learned about the talk Professor Ebrahimi will have in May
· Mileage Program – Professor Ebrahimi
· Analyzing research
· Online students solve problems differently than in-class students – Professor Ebrahimi (In may, located in upstate
· Lots of way to present
· T-Mobile Story – Professor Ebrahimi
· Arguing Saga – Professor Ebrahimi
· Chapter 5 – Design of good & service
· Laundry Place story – Professor Ebrahimi
· Learned that people are very conscious of their health
· The field you are is what you want to do – Professor Ebrahimi
· What professor heard on the news?
· How can you become a good manager?
· How do you make quality with strategies?
· TQM (Ch. 6)
· Dedication of Knowledge Story – Professor Ebrahimi
· Know Taguchi for next class

